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Digital Done Right™ |Win the Digital Landscape

Digital ssuranceis W il Our Unique approach of being 3
the Bedrock of Digital — | I} Wi = . Quality-First Digital Engineering
L Retion Ml INISS== Secrvices Company leveraging a

confluence of Digital Assurance

EMPOWER YOUR DIGITAL TRANSFORMATION and D'g'ta.| Englneerl.ng helps us
WITH SPECIALIZED offer a unique and highly

RRRUASTENOINERRING SERVICES differentiated Digital Services
stack to our customers, helping

l r FF | then win the Digital landscape.
HELPING GLOBAL IR

-BUSINESSES-GO DIGITAL-FIRST

We call it “Digital Done Right™”,
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About Us

Headquartered in Hyderabad, India, our unique approach of being a Quality-first Digital Engineering QZ FY24 Operational Highlights
services company helps us offer a highly differentiated Al and IP-led digital assurance and digital

engineering services stack to our customers, helping them win the digital landscape. We call it “Digital

Done Right™”, % The Company’s Consolidated Revenue for the
Q2FY24 stood at Rs. 451.8 Cr up by 8.4%
215+ 2 4200+  «o» 50+ 80+ |57 suty 25 compared Q1’'FY23.
Active Cignitians ('a Fortune 500 Global 2000 ’g Ak .
- Countries EBITDA in for the Septemb t
Clients Globally Customers Customers MargINFTOr Te e e I e

at 14.3% and EBITDA stood at Rs. 64.8 Cr, up

Reported Net Profit for Q2FY24 stood at Rs. <=
45.9 Cr as against a Net Profit of Rs. 41.5 Crin
Q2’FY23, increased by 10.4%

Revenues: 451.8 Cr. ) Revenues: 1,647.58 Cr. Share PN
MGl EBITDA: 64.8 Cr. sl FBITDA: 237.7 Cr. Holding public  [CTS

. Holdin,
Metrics 3 X3 W Rod Metz”;s PBT: 221.6 Cr. Pattern byt
PAT: 45.9 Cr. a PAT: 168.3 Cr. (sep’23)

+* The Board recommended an interim dividend
of Rs 3 per share on face value of Rs. 10-each

/@\ \| IS0 45001:2018
enterprise & CMMISVC/5 2 - Y
° go . J(x) \& W TUOVRheinlal d
Certifications CMMI APPRAISED = 9001:2015 = certified bl s,

Appraisal # 64208 | Exp. Mar 29, 2026

. . * ¥ o - _ ESSENTIALS
5 New Organization  corr x IM[ /
o e . i N 3 \
Level Certifications T L 3 \ \ >

CERTIFIED
PLUS
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Our Awards and Recognition

lab

BEST
BRANDS

Best Tech Brand
2023 by Economic
Times Edge

Standout Case Study 2023

Education

*
North America ISG

ISG Standout Case Study:
Al/ML in Education,
North America

Cigniti

BUSINESS
s SPOTLIGHT

Economic Times Best
Organizations for
Women 2023

‘Company of the Year’
at Outlook Business
Spotlight’s Business

Icon Awards 2022

2023 STEVIE
WINNER

AMERICAN
BUSINESS AWARD!

Stevie® Award for Low
Code / No Code
Platform — iNSta™ 2023

MedTech Breakthrough
award for ‘Best loT
Healthcare Platform’ 2023

‘Prestigious Brands of
India 2022’ Award for
IT Services by BARC
Asia.

Digital Transformation
Awards UK Finalist 2023

INDO-AMERICAN
CHAMBER OF COMMERCE

Outstanding Contributor to
the Indo-US Corridor 2022.

Corporate Leader of the
Year 2019
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Great
Place
To

Work.

Certified

MAY 2023 - MAY 2024
INDIA

FROST
&

SULLIVAN

Value Leadership
Award in “Automated
Software Testing
Services” 2015

| SOFTWARE
AWARDS

Highly Commended Testing
Team of the Year award 2022.
Best Testing Team 2017.




Cigniti Journey: 2022 and Beyond

* Rebrand/Re-position
* Revive
* Refresh
@ * Renew
e Reaffirm
* Rejuvenate
* RISE

2000-2010 2010-2020

(Pure play Software (IP-led Quality
testing player) engineering player)

2020-2030

(Al-led Digital
Transformation Enabler)

Assuring Software Quality Assuring Digital Transformation
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We are all at a
strategic Digital
llcusp”

Consumerization
Uberization
Servitization
Platformization

(] o °
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The Enterprise Agenda in a Digital-first World: An Opportunity for
Tech Suppliers

WMcKinsey Quarter! ly

Every company is a software company:

=|DC Gartner zinnov./

95% of CEOs are pursuing a digital-first strategy Digital Engineering Digital engineering services
CEOs will need to complement the skills of the CIO and look outward for guidance services markEt iS market Spend iS EXPECtEd to
resources, experience — and the ability to scale — in the digital-first world. ’ WOI'th $3OOB reaCh $687 bll Iion by 2023
in 2023 at 18% CAGR in 2018-23

Nearly 1 in 2 CEOs need help building out a digital-first strategy. This becomes an
opportunity for vendors to play a trusted advisor role.

Automated software quality expected to grow at 9.1% CAGR in 2021-2026
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The Evolving Role of CXOs in Becoming Digital-first Across Industries

@ Change in mkt. cap (USD Bn)

between Jan'23 and Jan'21?

G-2000 revenue growth by verticals

Medium to low resilience in tech spend? ' High resilience in tech spend?

Estimated CY23 revenue growth (%)*

L
11-12%

" ) 6-7% 6-7%
t a5 gt
1-2% 23% 2-3% 2-3%
0-1%
(1-2)%
(3-4)%
Telecom  Insurance Retail  Technology CPG Banking&  Manu-  Lifesciences Healthcare Services  Travel &  Energy &
& Media Financial  facturing e.g., Trans- Utilities
Services Hospitality portation

DO DDOOODDOOOD

Sources: Nasscom & McKinsey

Cigniti

Buyer Profile of Digital Product Development
Service is Converging

* CPO, Head of ERD, CTO

— Enhancing existing products and

: ) CEO, CMO,
services using new technology CDO, CFO
 CEO, CMO, CDO, CFO Digital
Product
- Enhancing the performance and De;eIO_pmem
coordination of sales channels 4
» ClO, COO0, CSCO, CFO, CHRO, t
CMO
Clo, COO, CSCO, CFO,
- Enhancing workforce productivity and CHRO:CMO
core business processes
Source: Market Insight: Targeting the Buyers of Digital Product Development Services (G00380446) Ga rtner

7 ©2020 Gartner, Inc. and/or its affiliates. All rights reserved. Gartner is a registered trademark of Gartner, Inc. and its affliates.
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Our Strategy
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Digital Engineering and Digital Assurance

S687 billion is the estimated market

A .
Digital Engineering is a full cycle ~" as per Zinnov, 53008 as per Gartner

play that encompasses Digital

S60 billion market that constitutes
both QE and emerging assurance
market , while the independent
software testing market is shrinking

assurance and hence paves the
path for a meaningful journey
towards becoming a Digital Sl

with extremely strong
Digital engineering and assurance is also a
missing link in enterprise transformation for
both digital and physical industries. For the
digital segment, it is digital or software
product engineering, which is the backbone
of all software platform development and
digital plumbing.

background and foundation in
Digital Assurance, Digital Test
Ops, Quality engineering.
Thereby Our ability to

collectively cross-sell, up-sell

Not being present in these sectors means

. . inability to provide total solution and to give
walking the digital path. opening in your key customers to other
competitors.

increases significantly by

Sources: Gartner, Zinnov & NelsonHall
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Cigniti, Digital Assurance Leader, is ready for the next big leap.

As a digital assurance leader, Cigniti is well positioned today to have a substantial share of wallet from our large existing enterprise customers
to offer a gamut of digital transformation services through technology led offerings. To jump start and grab wide opportunities from its
Fortune 500 customer base, need to Become A Full Cycle Digital Engineering Company. Help customers win the digital landscape.

Digital
Engineering
Al & Deeptech
Data and Analytics

Cloud Native & Serverless
ML & Computer Vision

Digital Industry 4.0
Assurance Blockchain
& Business DataOps Product Engineering
Assurance ModelOps ER&D and loT

Experience and Post Production

Process & Hyper automation .
yp . I Optimization

Cigniti Capabilities

automation

Competency led acquisition
Capabilities (RSQR)

Devops and Performance, Security test -

ﬁmctional and Regression test . .
. Future acquisition(s) will
automation . ers
bring in these capabilities

www.cigniti.com | Unsolicited Distribution is Restricted. Copyright @ 2023, Cigniti Technologies




Unravelling the Digital Engineering Puzzle

Cyber
Security

Cigniti

I
V/

g

Software e
Products and
Platform
Engineering

Data & Al
Engineering
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Design and
Experience

1
1
¥
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Fortifying Our Digital Ambitions

Cigniti

Cigniti Acquires
Aparaa Digital (RoundSqr)

[ e ® e o .
a Specialist in Al, ML, Data Analytics, and Blockchain Engineering C I g n It I D Ig l tal

“Onboarding Aparaa Digital (RoundSqr) is in line with our strategy to expand our digital engineering capacity to provide a greater breadth
and depth of services to our clients. This is a strategic and complimentary capability led acquisition for us. At Cigniti we are willing to bet on
IP-led services models, investing in innovative platforms that have a ripple effect to accelerate modern day digital assurance and digital
engineering services for our esteemed customers. This acquisition helps us fill in all our criteria, and we are confident this will be a
successful strategy for the future.”

- Srikanth Chakkilam, CEO, Cigniti

Clgnltl www.cigniti.com | Unsolicited Distribution is Restricted. Copyright @ 2023, Cigniti Technologies 14



Our Vision Statement

Together, we build a better future through
technology-led transformation.

Our Values Our Mission
EE]
R = Ay 1 | 40
] 1 Top1
Character Competence Commitment T Companies




Our Driving Force

Management

C V Subramanyam
Chairman & Non-executive

Advisory Council

Board

RK Agarwal, Independent

Director

Srikanth Chakkilam
CEO & Non-executive Ramnik Kamo
Director EVP, CIO, & Chief People Officer,
Mavenir
Dr. Aiman Abdel-Malek
! Executive Chairman, Advisory
Board, Thirdwayv Inc.

Director

Phaneesh Murthy,
Independent Director

Raghu Krovvidy

Krishnan Venkatachary Vinay Rawat
CFO CRO Cho @,  PaulTrotter
‘7 { Digital Delivery Director at Srinath Batni,
g Cynergy bank Independent Director
S i G e Jagdish Kumar - Partha Srinivasa Raghavan
MO R ao ; Chief Data & Information Officer, = Nooraine Fazal,
» Verisk Analytics {25 Independent Director
g

Kiran Kuchimanchi

Veera Reddy
President & Head of DES

SVP & Global Head
of HR & TD
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Recent Analyst Recognitions in 2023-24 (1/3)

—_— IDC Cigniti has been mentioned in the Robotic Process Automation in the IDC Market Glance Al and Automation in Hospitality,
= Dining, and Travel, 2Q23

/Eerest Grou Cigniti positioned as LEADER in the Everest Group’s Quality Engineering (QE) Specialist Service Providers PEAK Matrix®
o P Assessment 2023

Cigniti's IP: Zastra™ has been mentioned in Forrester's latest report on Computer Vision Landscape titled “The Computer

FORRESTER Vision Tools Landscape, Q2 2023 report.”

* Cigniti is positioned as Product Challengers in Design and Development, Integrated Customer/User Engagement, and Platform
ISG & Application Services, Contenders in Intelligent Operations in the US region and Contenders in Design and Development,
Integrated Customer/User Engagement, Platform & Application Services, and Intelligent Operations in the Europe region.

Cigniti has been Recognized in the NelsonHall’s latest NEAT assessment report titled “Quality Engineering, 2023 as Leaders
%NelsonHall in Overall Quality Engineering, Al-Based Analytics and Automation, Application Security Testing, Cloud Migration, and RPA,
Innovators in UX testing, and Major players in ERP and COTS Testing.

/Rerest Group Cigniti has been mentioned as an Aspirant in the Everest Group's Asset and Wealth Management IT Services PEAK Matrix®
rominsghroactien - Assessment 2023.

Cigniti has been mentioned as one of the vendor in IDC Market Glance : Enterprise Intelligence Services, 3Q23.

C |gn|t| www.cigniti.com | Unsolicited Distribution is Restricted. Copyright @ 2023, Cigniti Technologies 17



Recent Analyst Recognitions in 2023-24 (2/3)

Gartner@ Cigniti mentioned in Gartner’s latest report titled “Market Guide : Application Testing Services, 2023”

%* Cigniti is positioned as Product Challenger in NA and as Contender in EU & Australia in Power & Utilities — Services & Solutions —
ISG Next Gen IT Services 2023

Gartnen Cigniti mentioned in Gartner’s latest report title “Hype Cycle for APls, 2023

éNelsonHall Dominique Raviart- IT Services Practice Director at NelsonHall, has published Cigniti’s Vendor Profile for IT Services: Quality
Engineering for 2023-2024.

ﬂj Cigniti positioned as STRONG CONTENDER in Quadrant Knowledge Solution’s SPARK Matrix™ for Digital Banking Services,
Ouaﬁ"an 2023 report.
*
ISG Cigniti’s Adelphoi Case Study voted as STAND OUT Case Study for 2023 under Education Category for North America
*
ISG ISG Recognizes Cigniti as a Contender in the US and Europe Regions in the ISG Provider Lens™ Retail & CPG Services 2023 Study.

Cigniti is mentioned as one of the vendors in Pure Play Digital Engineering / OT Service Provider in IDC Market Glance: Digital
~ Engineering and Operational Technology Services, 2Q23.

FORRESTER’
C |gn|t| www.cigniti.com | Unsolicited Distribution is Restricted. Copyright @ 2023, Cigniti Technologies 18



Recent Analyst Recognitions in 2023-24 (3/3)

Cigniti positioned as ‘DISRUPTOR’ in HFS Horizons report for Generative Enterprise™ Services, 2023.

/Rerest Group Cigniti positioned as STAR PERFORMER and MAJOR CONTENDER in the Everest Group’s Next Gen Quality Engineering (QE)
From insight to action. Services PEAK Matrix® Assessment 2023

ZINNOV  ER&D and Digital Engineering 2023
ZONES * Digital Engineering Services — Overall
* Digital Engineering Services — Small & Medium Service Providers
* Data & Al Engineering Services — Overall
* Data & Al Engineering Services — Small & Medium Service Providers
*  Generative Al Engineering Services
*  Experience Engineering — Overall
*  Experience Engineering — Small & Medium Service Providers
*  Hyperscaler Services — Overall
*  Enterprise Software — Overall
*  Enterprise Software — Small & Medium Service Providers

FORRESTER® Cigniti mentioned in Forrester’s vendor landscape Report on “The Application Modernization and Migration Services Landscape,
Q4 2023”

FORRESTER’
C |gn|t| www.cigniti.com | Unsolicited Distribution is Restricted. Copyright @ 2023, Cigniti Technologies 19



IDC Market Glance: Digital Engineering/OT Services

Global Service Providers with Digital Engineering/OT Services Business Unit

AtoS accenture birlasoft Capgaminid & cognizant >XC HCLTech Hevtnpace = Infosys @) LTiMindtree 2 Mphasis NTTDaTa BC it
T irm NEC G genpact ©KELLTON Mastek Hextu{me @lpamco oo ¥ tietoeury T Systems virtusa Clgniti

Consulting firms with Digital

Accionlabs aspied N ODiS ATKINS » BELATRIX bertranct @ BOSCH  Laresaft”  CYBAGE  CYIENT g  <BJAM> /Y Apexon Engineering/OT services practice
_ BAIN & COMPANY () By
Lmermins KPIT &) 187 rechnology services Luwyoft () nagarro () P3 pactera @uest softserve Ftalentica >toriant iSoFTSTONE
), - ) BCG Deloitte. '
dova  =EDAG HAg_ﬁ?\N + Persistent  TATA TECHNOLOGIES TATA ADVANCED SYSTEMS ~ TATA ELXS|  Globallogic  FypvvDN' FeV  Aonwara |/ ) AFRY kPG
. . . N McKinsey . .
; y s . . womes 2& happlest minds ¢ o ‘b «0UPONT»  BearingPoint.
Zensar SASKEM Globant -!Uf.o.g?l-n.. (‘ s ) ! xbln:‘l ~Bom Agile ! RE"EE'E <= ﬂsc“mln" Softtek” Gl v + Slsma &Company
Cloud Platform & Industry Cloud Collaboration Industry Solutions
aws S vicrosoft || ABB  Bentley  cucmcon @HitachiVantara  Honeywell  pamass  otoson /0 PHILIPS @ pfc D Gotwson  SIEMENS NLiTMus
FUjiTSU @ ORACLE || B ceowo  AVEVA @ BoscH  Spsidr  Aaptean ORACLE  190%wa L esiscoGomam  GAMSUNGSDS  aecis
Engineering and PLM Platforms loT platforms

DS SOLIDWORKS M Bentley pSg'?s’r‘Sé’e‘s' Aaptean [SAH DTC SIEMENS ﬂ; arena | | Go 9'8 [SAH IEE DTC
propel* Synopsys Ansys #2 AUTODESK \y TuLIP 4 sepasart ORACLE opentext- Altum | | © Emax bt OO LOoSANT <> PARTICLE
2\ ALTAIR NEEw/ LECTRA Iz FusePLM K2NESTO o IFS % HEXaGON (@aspentech | | ORACLE aws N 2% Microsoft
< arar & L8ER € 1aen oo somn [ kt singté SR oadband T TATA COMMUNICATIONS | | @cLARoTY 2 HuawE! © BROADCOM' = % paloalto
*2* Telefonica r(meno' & Telia Com, Telstra — TELUS =TIM ™ izon’ Q vodat y - F Wil D

H i pany = ] verizon vodafone G CHECK POINT Fi:RTINET cleco DARKTRACE

Embedded Systems

arm Qualcomm X intel W TEXAS INSTRUMENTS (@fineon FUjiTSu SAMSUNG O HUAWE! AnaLOG AMD 8\ MicRocHR 57

source:DC, 3Q23 For areas on which IDC publishes market share data, the top 3-5 market share leaders are represented. For areas on which IDC does not publish

market share data, vendor selection is up to analyst discretion.



Our Global Clients Include

Banking & Financial
Services and Insurance

DUrE B4 Broadridge _ 2

ZURICH
* Atom bank

@ globalpayments

v

-

w Healthcare & life sciences

A Energy & Utilities

a Abbott - EM
* PRA ﬂd!‘}
Health
Sciences

@ oRrACLE @NCR

intTuir &\ AUTODESK

SSSSSSSS
ACCELERATOR

=H85

W\ nrg’ Gs KU

W AVIVA Aspire ;-' North East Water

Lafayette
Square ¢

E Retail & Consumer goods @ Travel & Hospitality kﬂ Manufacturing & Logistics

‘ ##8| Robert Hall
PulteGroup International

- : PR,
JCPenney PN American Airlines ¢ Hertz

Southwests BLOOMIN' .
. BRANDS* E:L:: CenturyLink- “Toll “Brothers

Ak Amwaiin’y Laamiv Mo Balidor™

Adelphol
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Our Strategic Partnerships

ALM Suite
Automation,

Performance and
Security testing

Test Automation,
Mobile , Web
Testing, Web

Testing

Application
Security testing,
Web Application

Security

VERACODE

Performance
testing, Mobile
Web & Web
Application
testing

'« Neotys

Application
Release
Orchestration,
DevOps

Xebial abs

r
W

Cigniti

Test Automation,
Mobile testing,

=) TRICENTIS Cross browser,

Web Services

Application,
” Performance
L Testing, API
SMARTBEAR N
Testing
KOpSHub ALM Integration

Data Validation,
ETL, Big data
Testing.

=‘, hoery e

-

b T
i ANYWHERE

Mobile, Web

S Testing, Cross
@ BrowserStack

Browser testing,
Ci/CD

@ BROADCOM

v Leapwork

SMARTBEAR

Zephyr

\

C

Gennu-unbk

[uilpath

=IPARASOFT

Automated Software Testing

Test Data
Management,

Service
Virtualization

Test Automation
& RPA

Saas, Test
Mgmt., JIRA

Test Data
Generation, test
data
management

Continuous

testing , Service
Virtualization

(RN LAMBDATEST

C) experitest

Q) APPDYNAMICS

part of Cisce

C IRI

Total Data Management

QppEval IceQl

salesforce

Browser & App

Testing on Cloud

Web Testing,
Cross Browser
Testing,
Selenium
Testing

APM, DevOps,
Full Stack, Saas,
Enterprise Cloud

Data Masking,
Test Data
Management

Al testing

CRM, Enterprise
Cloud Computing
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® Katalon

@ SAUCELABS

y applitools

[ e T |
=T =T =

T

Iaﬂrﬂ'ﬂa55I.3|'afn5

Automated web,
API, mobile &
desktop app

testing

Cross Browser,
Mobile CI/CD
Cross Platform

Mobile Testing,

Testing mobile

app monitoring,
performance

Visual
automated
Testing,
Computer vision,
JA\

Al ML, testing

Crowd testing,
Digital Assurance

22



Digital Assurance & Digital Engineering Services
Integrated Portfolio

o o °
C |gn|t| www.cigniti.com | Unsolicited Distribution is Restricted. Copyright @ 2023, Cigniti Technologies



Cigniti — Assure | Engineer | Transform — Digital Done Right™

Digital Assurance Services

Digital Engineering Services

Strategic Digital Transformation Partner

C |gn|t| www.cigniti.com | Unsolicited Distribution is Restricted. Copyright @ 2023, Cigniti Technologies
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Accelerating Digital Transformation - an IP & Platform-led Approach

™ Zastra™
BlueSwan _ , ,
Enterprise-grade annotation & collaboration platform
Al-led & next-gen proprietary Digital Assurance platform for computer vision projects
Verita Incight .
Al-enabled Quality Customer Digital Data Ingestion from S3/
Engineering dashboard Experience Monitoring | Azure Blobs / API
platform
—0
Velocita % iNSta ¢ ™~
Test Automation Al-based scriptless Model Workf!ow ba.sed .
accelerators & jump start Test Automation Management Labelling using Active
kit §g IJESWEIII platform Learning
o Cesta U CESA ‘
World's first integrated SaaS based Customer \ L.
test asset migration Sentiment analysis Deployments on Edge Model Training &
platform platform / Server using Micro Fine Tuning
Services for easy
Praxia Prudentia integration.
Process accelerator O%O Model-based testing
platform teol XAI (Model Explainability)
Accelerating Digital Assurance Accelerating Digital Engineering
“Cigniti Develops iNSta™ on Automated Script Creation & Maintenance with High Zastra™ is mentioned in Forrester’s
Potential” - Dominique Raviart, IT Services Practice Director at NelsonHall Computer Vision Tools Landscape, Q2 2023 report.
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Our Service Offerings

Digital Assurance

® Automated Functional Testing ® TEM & TDM

* Non-functional Testing * Service Virtualization * Mobility * Customer Experience
* Monitoring & Analysis * End to End Automation * Analytics * Cloud Native Application Testing
* Pperformance Engineering * Continuous Testing ®* Omni Channel Testing ® Cloud Transformation & Legacy Modernizatio,
* Robotic Process Automation Assurance
* Lifecycle Automation ®* Al/ML& IOT Assurance
=

Advisory & Transformation

| E * Agile DevOps Advisory ®* QA Transformation Digital Engineeri ng
> = ) ® Test Tooling Advisory * Agile DevOps Transformation

* Maturity Advisory * DevOps Consulting Services * Mobile Application Development * Enterprise Application Integration

* Test Benchmarking * Data & Cloud Migration Strategy * Web/Portal/Content Management  ® DevOps Implementation Services

. * Automation Advisory * Al Strategy * Cloud Native Application * Data Analytics & Insights
AR * Data Architecture Advisory Develo.pment ' * Business Intelligence
* * Compliance & Risk Assessment ¢ Blockchain
* Data Science e Al& ML

www.cigniticom | Unsolicited Distribution is Restricted. Copyright @ 2023, Cigniti Technologies




Cigniti’s View of Digital Offerings

Players in the industry have defined their digital palette in different ways. Below is the Cigniti’s view, in line with the broader

market representation:

(S

Experience

Design Studio

CX/UX/HCD
Omnichannel
experience

Product / Platform
Engineering

Microservices / App
Modernization

AR /VR /XR

Security Engineering

Cigniti

. Cloud + Edge . .
Data & Insights . g Intelligent Automation
Computing

1. Data Engineering . Cloud Transformation 1. RPA 1. Quantum
2. Analytics Workbench . Cloud Migration 2. HIA 2. Metaverse
3. ML Ops . DevOps 3. Al /ML based 3. VOT / Phygital
4. Dashboard and Transformation T 4. Industry 4.0

Visualization . 10T 4. Cognitive services 5. Digital Twins
5. Big Data Analytics . Connected Devices
6. Data Lake House -

architect, design and

develop

& /)
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Proactive QE™: Holistic business & IT integration model biased for speed,
agility & quality equally

Engineering with Quality Quality Engineering Quality Assurance
< Establish feasibility by assessing risk, building in quality > Deploy and test quality attributes as a whole
attributes to‘test assumptions and create high level and on-demand. “Build one, deploy many”
testable Stor'ei, Generate Desirability, } Continuously deploy while

Generate ideas and test
the idea with the

customer to determine
business value.

testing systems in production to
ensure consistency and release
cadence for planned
improvements.

Predictability

*Controlled failure
* Reliability Analysis

Assure viability of the
user stories generated.
Determine what to
observe and monitor
early.

A/B Canary Tests

*Testing in Prod
*Rollback Testing
* User Simulations

P> shift Right

Predictive Ops Insight

< Real Time usage of product
from a customer view.

A Capture events continuously

/ to enable problem

e identification early.

*Test Intelligence
oo& *CX analytics
/'758 *Sentiment Analysis

( Q eretion
9,
7))

'
Continuously merge coding and testing earlier. Tightly Learn and hypothesize on how to improve.  , _.--
controlled test stories automated within regression suite. Build funnel of new business and customer value

Instrumenting code to detect technical risks in execution early. levers to test in changing market conditions.
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Digital Offerings Roadmap: FY23
" opumie

Test Centre of Excellence * Product / Platform Engineering « Model Validation * Application Support &
Maintenance

» QF Automation * DevOps Implementation « Model Development
* FinOps

* DevOps Transformation * BOT Development * DevSecOps >

: : : . ' ' Impl tati * CloudOps
* Business process automation using Bots Data Engineering mpiementation _

/ RPA  Data landscape Modernization * Microservices * RPA-as-a-Service
Modernizati .
 Data Engineering * Architect Business Data Lake oaermizaton PEE Bl
: e Cloud Transformation

* Cloud Transformation * Analytics workbench

Services

« App Modernization * Business Intelligence / Visualization

* Functional Testing * Regression Testing * ETL/ Big Data testing * RPA Assurance * Model Validation
* Automation Testing * Security Testing * Experience testing * Cloud Migration Assurance * Chaos Engineering
* Performance Testing * Mobile Testing * |OT Assurance * Blockchain testing * Performance Testing Modernization

e Open Banking Assurance
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Digital Offerings Roadmap: FY24

BT T I

Test Centre of Excellence Product / Platform * Business Intelligence / Customer Experience * Application
E Visualizati S t &
* QE Automation ngineering suatization * Data Mesh architecture uppor
. e . Maintenance
. * DevOps Implementation * Model Validation & Design
* DevOps Transformation e FinObs
: : * BOT Development * Model Development * Data Lakehouse design P
* Business process automation 2 develobment . CloudObs
using Bots / RPA * Data Engineering * DevSecOps P P
Impl tati e Al /ML devel t * RPA As-a-Servi
* Data Engineering * Data landscape Modernization mplementation / evelopmen Sraoervice
. . . * Microservices * Enterprise solutions — * Data Ops
Cloud Transformation Architect Business Data Lake Modernization SEDC, Snowflake
* App Modernization * Analytics workbench * Cloud Transformation * Security Engineering
* Experience engineering Services

* Functional Testing * Security Testing * |OT Assurance * Model Validation * Open Banking Assurance

* Automation Testing * Mobile Testing * RPA Assurance * Chaos Engineering * Security Engineering Assurance
* Performance Testing e ETL/ Big Data testing ¢ Cloud Migration Assurance ¢ Performance Testing * ARVR Testing

* Regression Testing  Experience testing * Blockchain Testing lodetinization 0 IFENGIETE el

* Open Banking Assurance
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Digital Offerings Roadmap: FY25

TR T I

* Test Centre of Excellence * Product / Platform * Model Validation  Data Lakehouse design & * Application Support &
« QF Automation Engineering « Model Development development Maintenance
« DevOps Transformation * DevOps Implementation * DevSecOps * Al/ ML development * FinOps
« Business process * BOT Development Implementation * Enterprise solutions — SFDC, CloudOps
automation using Bots / * Data Engineering * Microservices Snowflake
RPA « Data landscape Mordernization * Security Engineering * RPA As-a-Service
* Data Engineering Modernization * Cloud Transformation * AR VR XR - Metaverse * Data OPs
* Cloud Transformation * Architect Business Data Lake Services * Responsible Al e Security Engineering As-a-
* App Modernization * Analytics workbench * Customer Experience * Audio analytics Service
¢ Customer Experience * Business Intelligence / * Datz.a Mesh architecture & . pigital Twin
 Security Engineering Visualization Design * VOT / Phygital
* Functional Testing e Security Testing e |OT Assurance * Model Validation * Open Banking Assurance
* Automation Testing * Mobile Testing * RPA Assurance * Chaos Engineering * Cybersecurity Assurance
* Performance Testing * ETL/ Big Data testing * Cloud Migration Assurance * Performance Testing * AR VR Testing
* Regression Testing * Experience testing * Blockchain Testing Modernization * Open Banking Assurance

0 eSSl EIEE * Metaverse Testing
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Creating a Larger Societal Impact

Mission: To provide quality education and training which empowers underprivileged children to fulfil their
dreams and inspire them to build a better tomorrow through knowledge, learning, and skills.

Impact
3000+ 9 8 199+ 1,00,000+
Children Schools Villages Saplings Patients

Donated $135k for COVID-19 relief fund

f . M J
#-' "'
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Business & Financial Updates
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On Path to Long Term Sustainable Growth (1/2)

Owing to customer portfolio overhaul, the low and negative margin Strong growth of accounts into multi-million dollar accounts

customers were removed and high margin ones were on-boarded compensating for revenues lost after removal of low margin customers
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Irrecoverable non-current assets written off thereby improving business efficiency and asset utilization

1,685 6,775 264
1,414 2,63
1,106 1,037 2 162
3,693 4,284 123
727
2,348
I m -
.
Total Non-Current assets Total Current assets Depreciation expense
All values are in INR Million HFY2019 MWFY2020 MmFY2021 MFY2022 MFY2023
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On Path to Long Term Sustainable Growth (2/2)

Offshore Revenue ($ Mn) Offshore Revenue %
33 54.0%
9 53.0% 52.7% >2:9%52.8%
28
23 21.98 2242

20.73
18 17.57
14.27 15.29
14.47
13
8 |

28.3 28.
27.77.5" 52.0%
264820 52.0%
24.6 51.0% 50.6%
50.1%
50.0% 49.6% 49.7%
8 47.8%
48.0% 47.437:6%
47.0%
46.0%
45.0%
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FY21 FY21 FY21 FY22 FY22 FY22 FY22 FY23 FY23 FY23 FY23 FY24 FY24 FY21 FY21 FY21 FY22 FY22 FY22 FY22 FY23 FY23 FY23 FY23 FY24 FY24
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Cigniti

Q1 Q2 Q3 Q4 Q1 Q2 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q@ Q3 Q4 Q1 Q
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Diversified Client Base Leading to Better Stability

Revenue by Verticals Q2 FY24

m Retail & eCommerce
m BFSI
Others
m ISV

m Travel, Hospitality, Transport & Entertainment

m Healthcare

® Energy and Utilities

The revenue concentration in top accounts has decreased significantly from FY18 to FY23, implying higher revenue stability in future

% Revenue Concentration Q2 FY24
Top client | 7%
Top5 [N 25%
Top 10 | 39%
Top 20 | 54%

0% 10% 20% 30% 40% 50% 60%

% Revenue Concentration FY23
Top client [ 6%
Top5 [N 23%
Top10 | 34%
Top20 [ 49%

0% 10% 20% 30% 40% 50%

60%

Cigniti
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Marquee Clients Across Industry Verticals

Diversified revenue profile across
industry verticals
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Revenue Growth Driven by Geographic Diversification in Targeted Verticals

Revenue by Geography (INR Mn)

Revenue Contribution

100% 299 2022-23
9 0 9 85% ° 85% 9

90% 83% 84% 84%

80%

70% Top Client 1,056 6%
60%

50%

40% TOp 5 3,789 23%
30%

20% 1% 1% Top 10 5,668 34%
10% 9%8% 5o °4<y 7% 40 8% 7% 8%8% op , 0

(o] 0 0
. | o B m n B

2018 2019 2020 2021 2022 2023
8,014 49%

B NA ®UKEU RoW
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Cigniti’s Financial Performance - Strong Turnaround

FY'20 Q2 FY'20 Q3 FY'20 Q4 FY'21 Q1 FY'21 Q2 FY'21 Q3 FY'21Q4 FY'22Q1 FY'22Q2FY’'22Q3FY’22Q4 FY'23Q1 FY'23Q2 FY'23Q3 FY'23Q4 FY'24Q1 FY'24Q2
Income
Revenue from operations| 2,146 | 2,167 | 2,330 | 2,184 | 2,212 | 2,239 | 2,330 | 2,644 | 3,079 | 3,254 | 3,441 | 3,780 | 4,167 | 4.280 | 4,250 | 4,395 | 4,518
Revenue Gr. QoQ (%) | 3.40% | 1.00% | 7.50% |-6.30% | 1.30% | 1.20% | 4% |13.40%|16.50%| 5.70% | 5.75% | 9.85% |10.23% | 2.72% | -0.7% | 3.4% 2.8%
Expenses
Emp';’;’;:nts’:”ef't 1,279 | 1,289 | 1,355 | 1,311 | 1,232 | 1,332 | 1,341 | 1,656 | 1,807 | 1,929 | 2,001 | 2,294 | 2,409 | 2,493 | 2,448 | 2,672 | 2,717
Finance costs 19 20 20 16 16 12 12 11 12 13 15 11 11 11 11 10 11
Depreciation & Amort. | 29 28 30 30 30 31 31 33 37 43 49 53 69 72 70 71 76
Other expenses A A T R 538 R A R A R R A R A A R R A D3NN 1,153
Total expenses 1,825 | 1,929 | 2,065 | 1,870 | 1,816 | 1,963 | 2,041 | 2,445 | 2,809 | 2,906 | 3,178 | 3,398 | 3,639 | 3,722 | 3,647 | 3,856 | 3,957
Exceptional Items 5 - - 3 2 > = - 3 2 2 2 = - 3 3 -
EBITDA AT A A, R R R T A s 608 | 640 | 684 620 648
% EBITDA 17.20% | 13.20% | 13.50% | 16.50% | 20.00% | 14.30% |14.30%| 9.20% |10.40% |12.40%| 9.50% | 11.8% | 14.6% | 15.0% | 16.1% | 14.1% | 14.3%

All values are in INR Million

Cigniti
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Financial Highlights Q2FY24 - Consolidated

All values are in INR Million

Particulars Q2FY24 Q2FY23 Q1FY24
Income
Revenue from operations 4,518 4,167 8.4% 4,395 2.8%
Revenue from operations (SM) $54.65 $52.37 $53.50
Expenses
Employee benefit expense 2,717 2,409 12.8% 2,672 1.7%
Hired Contractors Cost 712 790 -9.9% 737 -3.4%
Other expenses 441 360 22.5% 366 20.6%
EBITDA 648 608 6.7% 621 4.4%
% EBITDA 14.3% 14.6% 14.1%
Depreciation & Amortization 76 69 10.1% 71 6.7%
EBIT 572 539 6.3% 550 4.1%
Other Income(Expense) - (7) - (8) -
Finance Income 53 28 87.9% 55 -2.8%
Finance Costs 11 11 7.2% 10 8.6%
PBT 614 550 11.7% 586 4.8%
Tax 156 135 15.6% 140 10.8%
PAT 459 415 10.4% 446 2.9%
EPS (Basic) 16.81 15.24 16.34
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Financial Highlights H1FY24 - Consolidated

All values are in INR Million

Particulars H1 FY24 H1 FY23 FY 2023
Income
Revenue from operations 8,914 7,946 12.2% 16,475
Revenue from operations (SM) $108.14 $101.54 S206
Expenses
Employee benefit expense 5,389 4,703 14.6% 9,644
Hired Contractors Cost 1,449 1,552 -6.6% 3,075
Other expenses 807 638 26.4% 1,379
EBITDA 1,269 1,053 20.5% 2,377
% EBITDA 14.2% 13.3% 14.4%
Depreciation & Amortization 147 122 20.3% 264
EBIT 1,122 931 20.5% 2,113
Other Income(Expense) (8) (5) 65.5% 49
Finance Income 108 38 186.6% 98
Finance Costs 22 21 2.7% 44
PBT 1,200 943 27.3% 2,216
Tax 296 217 36.3% 533
PAT 904 725 24.7% 1,683
EPS (Basic) 33.15 26.24 61.32
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Consolidated Balance Sheet

All values are in INR Million

Particulars H1 FY24 FY23 Particulars H1 FY24 FY23
Property Plant & equipment 256 302 Equity & Liabilities
Right-to-use asset 235 188 Equity share capital 273 273
Goodwill 740 740 Other equity 6,409 5,621
Capital WIP - - Sub total 6,682 5,894
Other intangible assets 96 123 Non-current liabilities
Financial assets Financial liabilities
Investment 25 16 Lease Obligation 141 139
Loans - - Borrowings -
Other non-financial assets 153 257 Other financial liabilities - 52
Deferred tax assets net 82 59 Long term provisions 181 169
Other non current assets - - Deferred tax liability -
Sub total 1,586 1,685 Sub total 322 360
Current assets Current liabilities
Financial assets Financial liabilities
Investment 2,051 1,756 Short term borrowings 400 304
Trade receivables 2,850 2,551 Trade payables 926 1,154
Cash and cash equivalent 352 438 Lease Obligation 148 114
Other Bank balances 511 630 Other current financial liabilities 63 81
Other current financial assets 1,423 1,182 Short term provisions 190 138
Current tax assets net 25 17 Current tax liability, net 184 192
Other current assets 328 200 Other current liabilities 215 223
Sub total 7,541 6,775 Subtotal 2,123 2,206
Total 9,127 8,460 Total 9,127 8,460

Cigniti

www.cigniti.com | Unsolicited Distribution is Restricted. Copyright @ 2023, Cigniti Technologies

42



Cashflow Generation

Profit before tax

(+/-) Non-cash & non operating Items
Operating Profit before WC Changes
(+/-) DSO Movement (Receivables)
(+/-) Other charges

Operating CF after WC changes

Less: Taxes

Less: Capex

Free cash flow generated

Cigniti

1,200 %+ Cash and cash equivalents (including fixed

100 149 deposits) at a healthy levels of Rs. 944 Mn..
1,301 1,092 %+ Company has invested in Mutual Funds, NCDs and
(323) (95) Bonds to the tune of Rs. 2,051 Mn
(585) (215)

392 782
(334) (242)

(35) (77)

23 463
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Disclaimer

This presentation is strictly confidential and may not be copied, published, distributed or transmitted. The information in this presentation is being provided by Cigniti Technologies Ltd. (also referred to as ‘Company’).
By attending a meeting where this presentation is made, or by reading this presentation material, you agree to be bound by following limitations:

The information in this presentation has been prepared for use in presentations by Company for information purposes only and does not constitute, or should be regarded as, or form part of any offer, invitation,
inducement or advertisement to sell or issue, or any solicitation or any offer to purchase or subscribe for, any securities of the Company in any jurisdiction, including the United States and India, nor shall it, or the
fact of its distribution form the basis of, or be relied on in connection with, any investment decision or any contract or commitment to purchase or subscribe for any securities of the Company in any jurisdiction,
including the United States and India. This presentation does not constitute a recommendation by the Company or any other party to sell or buy any securities of the Company.

This presentation and its contents are not and should not be construed as a prospectus or an offer document, including as defined under the Companies Act, 2013, to the extent notified and in force) or an offer
document under the Securities and Exchange Board of India (Issue of Capital and Disclosure Requirements) Regulations, 2009 as amended).

This presentation and its contents are strictly confidential to the recipient and should not be further distributed, re-transmitted, published or reproduced, in whole or in part, or disclosed by recipients directly or
indirectly to any other person or press, for any purposes. In particular, this presentation is not for publication or distribution or release in any country where such distribution may lead to a breach of any law or
regulatory requirement. No person is authorized to give any information or to make any representation not contained in or inconsistent with this presentation or and if given or made, such information or
representation must not be relied upon as having been authorized by us. Receipt of this presentation constitutes an express agreement to be bound by such confidentiality and the other terms set out herein. Any
failure to comply with this restriction may constitute a violation of applicable securities laws.

This presentation and the information contained herein does not constitute or form part of any offer for sale or subscription of or solicitation or invitation of any offer to buy or subscribe for any securities of the
Company, nor should it or any part of it form the basis of, or be relied on in connection with, any contract or commitment whatsoever.

No representation or warranty, express or implied, is made as to, and no reliance should be placed on, the fairness, accuracy, completeness or correctness of the information or opinions contained in this
presentation. Neither Company nor any of its affiliates, advisors or representatives shall have any responsibility or liability whatsoever (for negligence or otherwise) for any loss howsoever arising from any use of
this presentation or its contents or otherwise arising in connection with this presentation. The information set out herein may be subject to updating, completion, revision, verification and amendment and such
information may change materially. This presentation is based on the economic, regulatory, market and other conditions as in effect on the date hereof. It should be understood that subsequent developments may
affect the information contained in this presentation, which neither Company nor its affiliates, advisors or representatives are under an obligation to update, revise or affirm.

This presentation contains forward-looking statements based on the currently held beliefs and assumptions of the management of the Company, which are expressed in good faith and, in their opinion, reasonable.
Forward-looking statements involve known and unknown risks, uncertainties and other factors, which may cause the actual results, financial condition, performance, or achievements of the Company or industry
results, to differ materially from the results, financial condition, performance or achievements expressed or implied by such forward-looking statements. The risks and uncertainties relating to these statements
include, but are not limited to, risks and uncertainties regarding expansion plans and the benefits there from, fluctuations in our earnings, our ability to manage growth and implement strategies, competition in our
business including those factors which may affect our cost advantage, wage increases in India, our ability to attract and retain highly skilled professionals, our ability to win new contracts, changes in technology,
availability of financing, our ability to successfully complete and integrate our expansion plans, liabilities, political instability and general economic conditions affecting our industry. Unless otherwise indicated, the
information contained herein is preliminary and indicative and is based on management information, current plans and estimates. Industry and market-related information is obtained or derived from industry
publications and other sources and has not been verified by us. Given these risks, uncertainties and other factors, recipients of this document are cautioned not to place undue reliance on these forward-looking
statements. The Company disclaims any obligation to update these forward-looking statements to reflect future events or developments.

This presentation is not an offer for sale of securities in the UNITED STATES or elsewhere.
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Cigniti

630 Freedom Business Center,
3rd Floor, King of
Prussia, PA 19406

Cigniti Technologies (Australia) Pty Ltd
Level 9, 401 Collins Street
VIC 3000 Australia

Cigniti Technologies Ltd.

160 Robinson Road,

#14-04 Singapore Business Federation
Centre, Singapore — 068914

Hyderabad

Cigniti Technologies Ltd.

6% Floor, ORION Block, International Tech
Park, Plot #17 Software Units Layout
Madhapur, Hyderabad-500081

Cigniti Technologies Canada Inc
2000 Argentia Road, Plaza 4, Suite 302,
Mississauga, Ontario L5N 1W1.

Cigniti Technologies Ltd.
Ballyclare Place, 14 Ballyclare
Drive, Bryanston 2021

Cigniti Technologies Ltd.

Premises No. 6WB 643, Building
Name 6WB, Dubai Airport Freezone
Dubai, UAE

infivylf o

Dallas

Cigniti Technologies Inc.
433 E Las Colinas Blvd,
Suite 1300, Irving, TX 75039

Cigniti Technologies (UK) Limited
WeWork , 8 Devonshire Square
London, EC2M 4PL

Cigniti Technologies Ltd.
V parku 2316/12,
Chodov, 14800 Praha 4

Via Lindora, 5th Floor,
Radial Santa Ana/Belen,
San Jose, CR 1090
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https://www.facebook.com/cignititechnologies
https://www.linkedin.com/company/cigniti-inc/
https://twitter.com/cigniti
https://www.youtube.com/user/Cignititechnologies

Cigniti



	Slide Number 1
	Slide Number 2
	Digital Done RightTM |Win the Digital Landscape
	About Us
	Our Awards and Recognition
	Cigniti Journey: 2022 and Beyond
	Slide Number 7
	The Enterprise Agenda in a Digital-first World: An Opportunity for Tech Suppliers
	The Evolving Role of CXOs in Becoming Digital-first Across Industries
	Our Strategy
	Digital Engineering and Digital Assurance
	Cigniti, Digital Assurance Leader, is ready for the next big leap.
	Unravelling the Digital Engineering Puzzle
	Fortifying Our Digital Ambitions
	Slide Number 15
	Our Driving Force 
	Recent Analyst Recognitions in 2023-24 (1/3)
	Recent Analyst Recognitions in 2023-24 (2/3)
	Recent Analyst Recognitions in 2023-24 (3/3)
	Slide Number 20
	Our Global Clients Include
	Our Strategic Partnerships
	Slide Number 23
	Cigniti – Assure | Engineer | Transform – Digital Done RightTM
	Accelerating Digital Transformation - an IP & Platform-led Approach
	Our Service Offerings
	Cigniti’s View of Digital Offerings
	Proactive QETM: Holistic business & IT integration model biased for speed, agility & quality equally
	Digital Offerings Roadmap: FY23
	Digital Offerings Roadmap: FY24
	Digital Offerings Roadmap: FY25
	Creating a Larger Societal Impact
	Business & Financial Updates
	On Path to Long Term Sustainable Growth (1/2)
	On Path to Long Term Sustainable Growth (2/2)
	Diversified Client Base Leading to Better Stability
	Marquee Clients Across Industry Verticals
	Revenue Growth Driven by Geographic Diversification in Targeted Verticals
	Cigniti’s Financial Performance - Strong Turnaround
	Financial Highlights Q2FY24 - Consolidated
	Financial Highlights H1FY24 - Consolidated
	Consolidated Balance Sheet
	Cashflow Generation
	Disclaimer
	Slide Number 45
	Slide Number 46

