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Cigniti: Business Overview & Key Metrics
Cigniti is a globally recognized player in Specialized Quality Engineering Services and an emerging leader with Digital offerings

• Founded in 1998, Cigniti is a global player in Specialized Quality 
Engineering Services

• It offers Services including Traditional Quality Assurance & Testing, Quality 
Engineering, Digital Testing and many more services

• 2500+ Employees worldwide, 1900+ testers
• 200+ Active customers including 50+ Fortune 500 Customers
• Differentiator: IP led approach to digital through BlueSwan Platform
• Key Verticals: BFSI, Travel & Hospitality, HealthCare, ISV, Retail & e-

commerce

• World’s first Independent Quality Engineering Services Company to be 
appraised at CMMI-SVC v1.3, Maturity Level 5, and we also are ISO 9001:2015 
& ISO 27001:2013 certified

• Positioned as a ‘Star Performer’ and ‘Major Contender’ in the Everest Group 
PEAK Matrix. 4 years in a row.

• Positioned in Gartner’s Magic Quadrant for Application Testing Services, 
Worldwide for 5 years in a row.

• Recognized as a Leader by NelsonHall in NEAT charts for Software Testing.

Business Overview

Awards & Recognitions
Customers Partners

A strong client base of 200+ 
Active Customers

Deeply interconnected in 
rich ecosystems

Business Overview Share Holding Pattern (September’20)

Promoter 
Holding 
37.44%Public 

Holding 
62.56%
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Cigniti: A Global Leader in Specialized Quality Engineering Services

Business Metrics Q2FY21 Business Metrics H1-FY21

Financial Overview

Revenues: 221.20 Cr

EBITDA: 44.21 Cr

PBT:  42.54 Cr

PAT: 25.22 Cr

Revenues: 439.60 Cr

EBITDA: 80.27 Cr

PBT: 78.80 Cr

PAT: 54.32 Cr

Q2 & H1-FY21 Operational Highlights 

Headquartered in Hyderabad, India, Cigniti is North America’s largest Independent Quality 
Engineering Services company with operations in 13 countries. It offers wide variety of QA testing 
services including Testing Advisory & consulting leveraging IP (BlueSwan) for Digital transformation.

Company Overview

200+
Active 

Customers

1900+ 
Career 
Testers

50+
Fortune 

500 Customers

80+
Global 

2000 Customers

Awards & Recognitions

Partners

 The Company’s Consolidated Revenue from operations 
for the quarter under consideration stood at Rs 221.20 
crore as against Rs 214.60 crore in Q2FY20, up by 3%

 EBIDTA for the September quarter was at Rs 44.21 crore 
and EBIDTA margin stood at 20.0%.

 Reported Net Profit for Q2FY21 stood at Rs 25.22 crore 
as against Net Profit of Rs 29.11 crore in Q1FY21

 In Q2FY21 Company has made tax provision of Rs 8.95 
crore on account of tax assessment for earlier years for 
US subsidiary Cigniti Technologies Inc.; Net profit before 
taxes for earlier years stood at 34.17 crores as against 
Net Profit of Rs 29.11 crore in Q1FY21 up by 17%
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Cigniti’s Core Service Offerings for Large Enterprise Clients

• Test Automation

• Performance Testing

• Functional Testing

• Globalization Testing

• Regression Testing

• Security Testing

• Compatibility Testing

• Omni and Multi-Channel Testing

• Mobile Testing

• IoT Assurance

• Robotics Automation

• Customer Experience Testing

• Cloud Assurance

Quality Assurance and 
Traditional Offerings

Digital and Next 
Generation Offerings

• Test Data Management

• End to End Automation

• Performance Engineering

• Test Environment Management

• Tools Streamlining

• Service Virtualization

• Resiliency and Reliability Testing

• DevOps Enablement

Quality Engineering and 
Specialized Offerings

• AI testing

• Blockchain Testin
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Board Members
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Nanda Padmaraju, SVP – ROW
• Mr. Nanda heads sales for the UK and EU 

regions. Brings in more than 18 years of global IT 
expertise along with strong financial acumen

• Previous experience: AppLabs, Satyam 
Computer, IBM & Sharp Protech

Krishnan Venkatachary, CFO
• Mr. Krishnan brings to Cigniti over 25 years of 

experience spanning global financial operations. 
Is a qualified ACA, ACS and FCMA

• Previous experience: Yashoda Hospitals, 
Flagstone Underwriting Support Services, 
VisualSoft Technologies, Baan Info Systems

Pradeep G, CTO & President (North America West)
• Mr. Pradeep as CTO is responsible for revenue 

targets and business growth for Cigniti’s NA West 
operations. He is an industry thought leader in 
software testing with over 15 years of experience

• Previous  experience: Cognizant Technology 
Solutions, HTC Global services

Kalyana Rao Konda, President (North America East)
• Mr. Kalyana drives the growth of Cigniti's NA East 

business to meet the co-located testing services 
requirements in the US. Is a certified Project 
Management Professional (PMP) and a Certified 
Software Quality Analyst (CSQA) 

• Previous experience: AppLabs, Virtusa, and Baan

C V Subramanyam, Chairman and Managing Director
• In 1998, Mr. Subramanyam founded Chakkilam Infotech 

Pvt. Ltd.  as an IT services company providing IT solutions
• Successfully took the company public in 2004
• Holds a Bachelors in Commerce and Law and Post 

Graduate Diploma in Business Management

Srikanth Chakkilam, Chief Executive Officer, Cigniti Technologies Inc.
• Drives client acquisition strategies, provides oversight to Sales, sets business 

targets, and maintains the P&L and related activities
• Key decision maker in the vision and growth of Cigniti & plays a vital role in 

evaluating, analyzing & deciding Cigniti’s pursuits related to inorganic growth
• Focused to build a highly successful, impactful and ethical business in all forms
• Has an MS from the University of Southern California 

Led by Dedicated Promoters & Managed by Professional Leadership Team

Raghu Krovvidy, EVP – Delivery, Process & ESG
• Mr. Raghu  manages Global Delivery on a day 

to day basis across all GEOs and verticals for 
Cigniti

• Previous experience: 20+ years. Accenture, 
AppLabs, IRIS Digital & NIIT

Jagdish Kumar, SVP – ICT
• Jagdish heads ICT function at Cigniti. Over 25 

years of experience in various global roles 
spanning IT Strategy & others

• Previous experience: JDA, OpenText, BaaN, HCL

Subhendu Pattnaik, AVP – Marketing & IST
• Subhendu heads Global Marketing & Demand 

Generation. 15+ years of experience & proven 
track record in leading 360-degree Marketing 

• Previous experience: Infosys, Tata BSS, FINO, 
Mindfire

Rajesh Sarangapani, VP – Delivery, Practices
• Mr. Rajesh  manages technology COE’s and 

Innovation. Over 20 Years of experience in 
software testing

• Previous experience: Accenture, AppLabs, 
Amundi Pioneer, Virtusa & Baan
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Diversified Client base Leading to Better Stability
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Travel & Hospitality
Retail & eCommerce
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Healthcare
ISV
Energy and Utilities

Revenue by Verticals Q2 FY21 Revenue by Regions Q2 FY21

The revenue concentration in top accounts has decreased significantly from FY18 to FY20, implying higher revenue stability in future
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Marquee Clients Across Industry Verticals

Verticals Key Clients

BFSI

Energy 
&Utilities

Healthcare & 
Life Sciences

Travel & 
Hospitality 

Media & 
Technology 

Retail & 
e-commerce 

In high-spend Industry verticals, Cigniti has marquee clients.

Diversified revenue profile across industry verticals…

FY 2019-20
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T

Financial Highlights Q2FY21- Consolidated
Particulars Q2FY21 Q1FY21 Q2FY20 Q-o-Q Y-o-Y

Income

Revenue from operations 2,212 2,184 2,146 1% 3%

Revenue from operations ($M) 30.13 29.25 29.17

Expenses

Employee benefit expense 1,232 1,311 1,279 (6%) (4%)

Other expenses 538 513 498 5% 8%

EBITDA 442 360 369 23% 20%

% EBITDA 20.0% 16.5% 17.2%

Depreciation & Amortization 30 30 29 0% 6%

EBIT 412 330 340 25% 21%

Other Income(Expense) 8 23 42 (64%) (80%)

Finance Income 21 25 12 (40%) 80%

Finance Costs 16 16 19 0% 0%

PBT 425 363 374 17% 14%

Tax* 173 72 17 142% 913%

PAT 252 291 357 (13%) (29%)

EPS (Basic) 9.06 10.45 12.91

* Includes one-time tax adjustment of Rs 90mn on account of tax assessment for earlier years of US subsidiary Cigniti Technologies Inc.

All values are in INR Million
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T

Financial Highlights H1FY21- Consolidated
Particulars H1FY21 H1FY20 Y-o-Y

Income

Revenue from operations 4,396 4,222 4%

Revenue from operations ($M) $59.38 57.34

Expenses

Employee benefit expense 2,543 2,545 0%

Other expenses 1,050 991 6%

EBITDA 803 686 17%

% EBITDA 18.3% 16.2%

Depreciation & Amortization 61 57 6%

EBIT 742 629 18%

Other Income(Expense) 32 73 (57%)

Finance Income 46 19 139%

Finance Costs 32 40 (20%)

PBT 788 681 16%

Tax* 245 39 521%

PAT 543 642 (15%)

EPS (Basic) 19.51 23.21

All values are in INR Million

* H1FY20 tax expense is low on account of brought forward losses.
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Cigniti’s Income statement - Consolidated
Particulars FY18 FY19 FY20 H1-FY21

Income

Revenue from operations 6,933 8,161 8,720 4,396
Revenue from operations ($M) 108 117 124 $59.38

Expenses

Employee benefit expense 4,701 4,754 5,190 2,543
Other expenses 1,715 2,080 2,243 1,050
EBITDA 517 1,327 1,287 803
% EBITDA 7.5% 16.2% 14.8% 18.3%

Depreciation & Amort 27 31 115 61
EBIT 490 1,296 1,172 742
% EBIT
Other Income 7 264 158 32
Finance Income 2 8 58 46
Finance costs 170 146 80 32
PBT 329 1,422 1,308 788
% PBT 4.8% 17.4% 15.0% 16.1%

Tax 8 -52 92 245
PAT 322 1,474 1,216 543
% PAT 4.6% 18.1% 13.9% 12.4%

EPS (Basic) 12.1 53.6 43.87 19.51

All values are in INR Million
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Cigniti’s Balance Sheet H1FY21- Consolidated All values are in INR Million

Particulars H1-FY21 H1-FY20 Particulars H1-FY21 H1-FY20
Property Plant & equipment 165 141 Equity & Liabilities
Right-to-use asset 258 326 Equity share capital 278 277
Goodwill 549 549 Other equity 2,924 1,819
Capital WIP - - Sub total 3,202 2,096
Other intangible assets - - Non-current liabilities
Financial assets Financial liabilities
Investment - - Lease Obligation 250 323
Loans 51 30 Borrowings - -
Other non-financial assets 1 - Long term provisions 109 75
Deferred tax assets net 30 - Deferred tax liability - -
Other non current assets - -

Sub total 1,054 1,046 Sub total 359 398

Current assets Current liabilities
Financial assets Financial liabilities
Investment 745 171 Short term borrowings 669 741
Loans 6 20 Trade payables 499 539
Trade receivables 1,400 1,276 Lease Obligation 87 76
Cash and cash equivalent 414 173 Other current financial liabilities 4 17
Other Bank balances 868 - Short term provisions 33 29
Other current financial assets 591 1,118 Current tax liability, net 221 17
Current tax assets net 14 51 Other current liabilities 146 134
Other current assets 128 190

Sub total 4,166 3,000 Subtotal 1,659 1,552

Total 5,220 4,046 Total 5,220 4,046
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Financial Metrices Q2 FY21

All Figures in INR Mn. Q2 FY21 Q1 FY21 H1 FY21
Revenue        2,212        2,184        4,396 
EBITDA           442            361            803 
In % 20% 17% 18%
EBIT           412            330            742 
In % 19% 15% 17%
PAT (Reported)           252            291            543 
In % 11% 13% 12% All Figures in INR Mn. Q2 FY21 Q1 FY21 H1 FY21

PAT (Reported) 25.22       29.11        54.33        
In % 11% 13% 12%
Less: UK & Australia Grants 1.35         2.35          3.70           
Less: Exchnage Gain (Loss) 0.14         2.23          2.37           
Normalised PAT 23.73       24.53        48.26        
Add: Taxes for earlier years 8.95         -            8.95           
Adjusted PAT 32.67 24.53 57.20
In % 15% 11% 13%

Adjusted EPS 11.73 8.81 20.54
Reported EPS 9.06 10.45 19.51


Standalone Results

				Cigniti Technologies Limited

				Standalone Results: Q2' FY 2020-21 



						Quarter Ended						Six month ended				Year Ended



				Particulars		30-Sep-20		30-Jun-20		30-Sep-19		30-Sep-20		30-Sep-19		31-Mar-21		31-Mar-20		31-Mar-18

				Sales		7,474.05		7,299.42		7,242.32		14,773.47		14,699.63				30,033.44		24,375.58



				Sub-Total

				Employee Benefit Expense		4,843.80		5,059.40		4,673.77		9,903.20		9,249.02				19,255.22		14,417.84

				Other Expenses		762.36		986.70		1,201.57		1,749.06		2,450.79				4,860.02		6,387.75

				Sub-Total		5,606.16		6,046.10		5,875.34		11,652.26		11,699.81		- 0		24,115.24		20,805.59



				EBITDA		1,867.89		1,253.32		1,366.98		3,121.21		2,999.82		- 0		5,918.20		3,569.99

				EBITDA %		25.0%		17.2%		18.9%		21.1%		20.4%		ERROR:#DIV/0!		19.7%		14.6%



				Less: Depreciation & Amortization		248.91		246.06		239.27		494.97		475.73				951.97		207.68

				EBIT		1,618.98		1,007.26		1,127.71		2,626.24		2,524.09		- 0		4,966.23		3,362.31

				EBIT %		21.7%		13.8%		15.6%		17.8%		17.2%		ERROR:#DIV/0!		16.5%		13.8%



				Add: Other Income		94.18		159.86		398.87		254.04		589.31				1,356.04		102.46

				Add: Finance income		209.31		251.00		115.98		460.31		192.55				585.00		139.54

				Less: Finance Cost		105.51		95.45		98.74		200.96		203.74				418.36		780.28



				PBT (Profit Before Tax)		1,816.96		1,322.67		1,543.82		3,139.63		3,102.21		- 0		6,488.91		2,824.03

				PBT %		24.3%		18.1%		21.3%		21.3%		21.1%		ERROR:#DIV/0!		21.6%		11.6%



				Tax Expense		163.29		102.41		92.58		265.70		248.67				523.44		282.96

				PAT (Profit After Tax)		1,653.67		1,220.26		1,451.24		2,873.93		2,853.54		- 0		5,965.47		2,541.07

				PAT %		22.1%		16.7%		20.0%		19.5%		19.4%		ERROR:#DIV/0!		19.9%		10.4%



				EPS (Basic) - INR		5.94		4.38		5.24		10.32		10.31				21.52		9.54





















Consolidated Results

				Cigniti Technologies Limited

				Consolidated Results: Q2' FY 2020-21 



						Quarter Ended						Nine month ended				Year Ended



				Particulars		30-Sep-20		30-Jun-20		30-Sep-19		30-Sep-20		30-Sep-19		31-Mar-21		31-Mar-20		31-Mar-18																Q-o-Q				Y-o-Y										Y-o-Y

				Sales		22,119.91		21,840.28		21,460.35		43,960.19		42,217.97				87,197.21		69,328.14								1%				2,212				1%				3%										-100%



				Sub-Total

				Employee Benefit Expense		12,323.11		13,105.51		12,792.66		25,428.62		25,454.27				51,896.38		47,009.80								(782.40)				1,232				-6%				-4%										-100%

				Other Expenses		5,375.96		5,128.74		4,980.44		10,504.70		9,912.03				22,432.04		17,145.15												538				5%				8%										-100%

				Sub-Total		17,699.07		18,234.25		17,773.10		35,933.32		35,366.30		- 0		74,328.42		64,154.95



				EBITDA		4,420.84		3,606.03		3,687.25		8,026.87		6,851.67		- 0		12,868.79		5,173.19		 						20%				442				23%				20%										-100%

				EBITDA %		20.0%		16.5%		17.2%		18.3%		16.2%		ERROR:#DIV/0!		14.8%		7.5%



				Less: Depreciation & Amortization		303.22		301.75		285.85		604.97		571.69				1,147.81		270.70												30				0%				6%										-100%

				EBIT		4,117.62		3,304.28		3,401.40		7,421.90		6,279.98		- 0		11,720.98		17,145.15		 										412				25%				21%										-100%

				EBIT %		18.6%		15.1%		15.8%		16.9%		14.9%		ERROR:#DIV/0!		13.4%		100.0%



				Add: Other Income		83.57		233.56		418.42		317.13		742.22				1,577.89		66.09												8				-64%				-80%										-100%

				Add: Finance income		209.30		251.01		116.00		460.31		192.62				585.06		22.92												21				-40%				80%										-100%

				Less: Finance Cost		156.72		161.96		192.87		318.68		398.52				799.64		1,697.51								(52.58)				16				-3%				-19%										-100%



				PBT (Profit Before Tax)		4,253.77		3,626.89		3,742.95		7,880.66		6,816.30		- 0		13,084.29		(13,941.17)												425				17%				14%										-100%

				PBT %		19.2%		16.6%		17.4%		17.9%		16.1%		ERROR:#DIV/0!		15.0%		-20.1%



				Tax Expense		1,731.47		716.28		170.90		2,447.75		393.85				924.30		76.66												173				142%				913%										-100%

				PAT (Profit After Tax)		2,522.30		2,910.61		3,572.05		5,432.91		6,422.45		- 0		12,159.99		(14,017.83)								-29%				252				-13%				-29%										-100%

				PAT %		11.4%		13.3%		16.6%		12.4%		15.2%		ERROR:#DIV/0!		13.9%		-20.2%



				EPS (Basic) - INR		9.06		10.45		12.91		19.51		23.21				43.87		12.08

				PAT excl. Other Income		2,438.73		2,677.05		3,153.63		5,115.78		5,680.23				10,582.10















EBITDA

		Consolidated Performance: Analysing the EBITDA

				(INR in Lacs)

		Particulars		QE Jun'20		QE Sep'20		QE Dec'20		QE Mar'21		Total (12M)

		Revenue		21,840		22,120						43,960

		EBITDA (As reported)		3,605		4,421						8,026

		EBITDA %		16.5%		20.0%		ERROR:#DIV/0!		ERROR:#DIV/0!		18.3%

		Less: UK & Australia Grants		210.3		135.2						346

		Operational EBITDA		3,395		4,286		- 0		- 0		7,680

		in %		15.5%		19.4%		ERROR:#DIV/0!		ERROR:#DIV/0!		17.5%

		Add: ESOP Expense		37.8		36						74

		Cash EBITDA		3,432		4,321		- 0		- 0		7,754

		in %		15.7%		19.5%		ERROR:#DIV/0!		ERROR:#DIV/0!		17.6%



		Particulars		INR Crores														All Figures in INR Mn.		Q2 FY21		Q1 FY21		Q2 FY20

				Q1		Q2		Q3		Q4		Total						Revenue

		EBITDA (Reported)		36.05		44.21		- 0		- 0		80.26						EBIT (Reported)

		In %		16.5%		20.0%		ERROR:#DIV/0!		ERROR:#DIV/0!		18.3%						PAT (Reported)

		Less: UK & Australia Grants		2.10		1.35		- 0		- 0		3.46						EPS (INR Reported)

		Operational EBITDA		33.95		42.86		- 0		- 0		76.80

		In %		15.5%		19.4%		ERROR:#DIV/0!		ERROR:#DIV/0!		17.5%

		Add: ESOP Expense		0.38		0.36		- 0		- 0		0.74

		Cash EBITDA		34.32		43.21		- 0		- 0		77.54

		In %		15.7%		19.5%		ERROR:#DIV/0!		ERROR:#DIV/0!		17.6%





EPS

		Consolidated Performance: Normalised EPS

				(INR in Lacs)

		Particulars		QE Jun'20		QE Sep'20		QE Dec'20		QE Mar'21		FY 2020-21

		Revenue		21,840.3		22,119.9		- 0		- 0		43,960.2

		PAT - Reported		2,910.6		2,522.3						5,432.9

		PAT %		13.3%		11.4%		ERROR:#DIV/0!		ERROR:#DIV/0!		12.4%

		EPS - Reported 		10.45		9.06						19.51



		Less: UK & Australia Grants		235.1		135.2						370.3

		Less: Exchnage Gain (Loss)		222.6		14.4						237.0



		Normalised PAT 		2,453.0		2,372.7		- 0		- 0		4,825.6



		Add: Taxes for earlier years 		- 0		894.7						894.7

				2,453.0		3,267.3		- 0		- 0		5,720.3



		PAT %		11.2%		14.8%		ERROR:#DIV/0!		ERROR:#DIV/0!		13.0%

		Adjusted EPS		8.81		11.73		ERROR:#DIV/0!		ERROR:#DIV/0!		20.54



		Weighted Avg. no. of shares		27,846,259		27,853,351

				10.45		9.06		ERROR:#DIV/0!		ERROR:#DIV/0!		ERROR:#DIV/0!

		Particulars		INR Crores

				Q1		Q2		Q3		Q4		Total

		PAT (Reported)		29.11		25.22		- 0		- 0		54.33

		In %		13.3%		11.4%		ERROR:#DIV/0!		ERROR:#DIV/0!		12.4%

						ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!

		Less: UK & Australia Grants		2.35		1.35		- 0		- 0		3.70

		Less: Exchnage Gain (Loss)		2.23		0.14		- 0		- 0		2.37

		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!

		Normalised PAT		24.53		23.73		- 0		- 0		48.26

		Normalised PAT %		11.2%		14.8%		ERROR:#DIV/0!		ERROR:#DIV/0!		13.0%

		Add: Taxes for earlier years 		- 0		8.95		- 0		- 0		8.95

		Adjusted PAT		24.53		32.67		0.00		0.00		57.20

		Adjusted EPS		8.81		11.73		ERROR:#DIV/0!		ERROR:#DIV/0!		20.54

		Reported EPS		10.45		9.06						19.51





Investor Slide



				All Figures in INR Mn.		Q2 FY21		Q1 FY21		H1 FY21

				Revenue		2,212		2,184		4,396

				EBITDA		442		361		803

				In %		20%		17%		18%

				EBIT 		412		330		742

				In %		19%		15%		17%

				PAT (Reported)		252		291		543

				In %		11%		13%		12%





Sheet2



				All Figures in INR		Q2 FY21		Q1 FY21		Q2 FY20

				Services

				Profit before tax

				(+/-) Non-cash & non operating Items

				Operating Profit before WC Changes

				(+/-) DSO Movement (Receivables)

				(+/-) Other charges

				Operating CF after WC changes

				Less: Taxes

				Less: Capex

				Free cash flow generated







Covid 19 Benefits

				Covid 19 Benefits received by entities during FY 2020-21												75.391539										74.158792



				Entities						Amount 		Exch. Rate		INR in Lacs		in USD				Amount 		Exch. Rate		INR in Lacs		in USD



				Cigniti Technologies (UK) Limited

						Job Rention Scheme				[$GBP] 191,544		93.52		[$INR] 179.13		$2.38				[$GBP] 56,704		95.76		[$INR] 54.30		$0.73





				Cigniti Technologies Australia (Pty) Ltd.

						Job Keeper Payment				[$AUD] 63,000		49.49		[$INR] 31.18		$0.41				[$AUD] 73,500		53.00		[$INR] 38.96		$0.53

						Cash Flow Boost				[$AUD] 50,000				[$INR] 24.75		$0.33				[$AUD] 37,500		53.00		[$INR] 19.88		$0.27

						Victoria Payroll Tax Refund														[$AUD] 41,700		53.00		[$INR] 22.10		$0.30

																																				29.5

														[$INR] 235.05		$3.12								[$INR] 135.24		$1.82										0.59

																																300

																																820

																																1120





Entity wise Results

																				75.39

		QE Jun'20														(in INR)

		Enitites		Customer Base		Revenue		EBITDA		EBITDA margin		EBITDA Contr. %		PAT		PAT Contribution %

		Parent – Cigniti Technologies Limited		APAC & SA		72,044,994		89,526,471		124.3%		20.3%		67,235,783		26.7%

				Q2 Reversal

		Subsidiaries – Foreign

		Cigniti Technologies Inc., USA		NA		1,835,854,689		341,017,770		18.6%		77.1%		171,043,987		67.8%		26.32		4.72

		Cigniti Technologies Canada Inc.		Canada		148,347,983		14,548,145		9.8%		3.3%		12,450,376		4.9%

		Cigniti Technologies (UK) Limited		UK		113,032,815		(9,793,892)		-8.7%		-2.2%		(10,490,251)		-4.2%

		Cigniti Technologies Australia Pty Ltd		Australia		42,710,765		6,785,506		15.9%		1.5%		11,992,716		4.8%		3.02		1.15		38%



		Subsidiaries – Indian

		Gallop Solutions India Pvt. Ltd.		No Customer



						2,211,991,246		442,084,000		227,788,574				252,232,610				29.34		5.86		22,390,830

						22,119.91		4,420.84						2,522.30

						(0.00)		- 0						(0.03)

																		1,984,202,672

																		281756779.391454

		QE Mar'19														(in INR)

		Enitites		Customer Base		Revenue		EBITDA		EBITDA margin		EBITDA %		PAT		PAT %

		Parent – Cigniti Technologies Limited		APAC & SA		66,541,566		66,177,819		22.0%		22%		27,008,176		11.3%

				Q2 Reversal

		Subsidiaries – Foreign

		Cigniti Technologies Inc., USA		NA		1,651,449,115		196,891,250		11.9%		65%		175,142,399		73.3%

		Cigniti Technologies Canada Inc.		Canada		90,520,729		4,070,629		4.5%		1%		3,996,030		1.7%						120,521.89		70.326473		8,475,879.57

		Cigniti Technologies (UK) Limited		UK		220,910,602		34,285,381		15.5%		11%		33,682,231		14.1%

		Cigniti Technologies Australia Pty Ltd		Australia		34,981,788		(798,488)		-2.3%		-0%		(821,376)		-0.3%

		Cigniti Technologies (NZ) Limited		Closed		0		0		0.0%				(287)		-0.0%

		Subsidiaries – Indian

		Gallop Solutions India Pvt. Ltd.		No Customer		0		0		0.0%				(605)		-0.0%

		Cigniti Software India Pvt. Ltd.		No Customer		0		0		0.0%				5,720		0.0%

						2,064,403,800		300,626,591						239,012,287

						22,119.91		4,420.84						2,522.30

						1,475.87		1,414.57						132.18

								2474659.9





Cost Analysis



												USD in Millions														Q2 FY 20-21





				Employee Benefit Expense (Direct Cost)						Q1 FY 20-21		Q2 FY 20-21						Remarks		CPM						in USD		in INR Lacs		74.16

				Salaries, Wages, Bonus, PF, Gratuity etc.						17.19		16.23						Reduction of employees in US $320k (14 employees) and UK by $200K (226), Reversal of provision in India by $330k 		ERROR:#VALUE!						16,234,271		12,039.14

				Consultancy charges																ERROR:#VALUE!

				Bench Cost																ERROR:#VALUE!						- 0

				NBM, Process, & RMG Salaries																ERROR:#VALUE!

				Share based payment expense						0.05		0.05								ERROR:#VALUE!						48,274		35.80

				Staff welfare expenses						0.43		0.46														460,402		341.43

				Govt. Grants						-0.19		-0.13														(125,754)		(93.26)

				Total						17.47		16.62								ERROR:#VALUE!		850,745



				Sales & Marketing (Other Expense 1)						Q1 FY 20-21		Q2 FY 20-21						Remarks

				Sales Salaries																ERROR:#VALUE!

				Marketing Salaries																ERROR:#VALUE!

				IST Salaries																ERROR:#VALUE!

				ESG Salaries																ERROR:#VALUE!

				Sales Travel																ERROR:#VALUE!

				Sales Office Rent

				Sales Commission

				Advt. & Sales Promotions						0.49		0.65						$100k for ISG , $25k for Avasant and $15k for events 								649,296		481.51

				Govt. Grants						-0.04

				Total						0.45		0.65



				General Admin Cost (Other Expense 2)						Q1 FY 20-21		Q2 FY 20-21						Remarks

				Support Salaries

				Rent & Utility						0.25		0.24														235,603		174.72		94.39		80.33

				Office Maintanence						0.12		0.06														62,825		46.59		34.46		12.13

				Business Travel						0.42		0.16						Q1 includes employee travel cost repatrieted from UK to India								160,925		119.34		113.59		5.75

				Communication Costs						0.13		0.09														92,882		68.88

				Printing and Stationery						0.01		0.02														17,193		12.75

				Legal & Professional Fee						0.47		0.68						Comerica Bank LOC Audit 36k, Auctus 30k, Immigration 25k, Pharm Eng Sttlement 24k, EY - $130k TP Group Study & ROI								680,648		504.76

				Rates & Taxes						0.06		0.04														43,892		32.55

				Payment to Auditor						0.03		0.04														36,220		26.86

				Software Licensing Cost						0.51		0.56														558,976		414.53

				Consultants						4.25		4.43														4,434,848		3,288.83

				Insurance						0.04		0.03														34,979		25.94

				Recruitment Expenses						0.03		0.24						Increased on account of CRO hiring								240,969		178.70

				Staff Welfare Expenses																						- 0

				Govt. Grants						-0.04

				Shared based Expenses

				Provisional Entries

				Total						6.27		6.60														23,866,448		17,699.07



										24.19		23.87						0.32



				Rent, Utility and CS Cost						0.45																18.06		18.06

				HR Employee Cost						0.01								18.963								2.89		3.21

				Training Cost						0.00																3.53		2.51

				Audit Fee						0.00																24.48		23.78

				Provisional Entries						0.46







Revenue By Sector

				INR Lacs		In %		INR Lacs		In %

		Revenue by Verticals		Q1' FY 2020-21				Q2' FY 2020-21								Revenue Contribution		Q1		Q2

		BFSI		4,185.96		19.2%		4,315.93		19.5%						Top Client		6%		7%

		Energy and Utilities		1,225.32		5.6%		1,204.99		5.4%						Top 5		20%		21%

		ISV		2,876.65		13.2%		2,980.62		13.5%						Top 10		33%		33%

		Retail & e-Commerce		3,572.89		16.4%		3,707.35		16.8%						Top 20		49%		50%

		Others		2,472.24		11.3%		3,050.35		13.8%

		HCLS		2,879.94		13.2%		2,732.61		12.4%

		Travel, Transport, Hospitality & Entertainment		4,627.29		21.2%		4,128.06		18.7%

		Grand Total		21,840.28		100.0%		22,119.91		100.0%



		Revenue by Region		Q1' FY 2020-21				Q2' FY 2020-21

		NA West		10,113.20		46.3%		10,573.75		45.1%

		NA East		8,239.50		37.7%		7,837.28		33.4%

		UK -EU		1,285.19		5.9%		1,343.39		5.7%

		ROW		2,202.40		10.1%		3,708.88		15.8%

		Grand Total		21,840.28		100.0%		23,463.30		100.0%







Cost AnalysisOLd 

																								Q4 FY 19-20						Q3 FY 19-20						Q2 FY 19-20						Q1 FY 19-20				69.500873

								Q4 FY 19-20		Q3 FY 19-20		Q2 FY 19-20		Q1 FY 19-20								17600000				74.74						70.98						70.27						69.50

								USD in Millions				USD in Millions										235,472.30		in USD		in INR Lacs				in USD		in INR Lacs				in USD		in INR Lacs				in USD		in INR Lacs



				Employee Benefit Expense (Direct Cost)				Q4 FY 19-20		Q3 FY 19-20		Q2 FY 19-20		Q1 FY 19-20				CPM

				Salaries, Wages, Bonus, PF, Gratuity etc.				18.53		17.55		17.63		17.66				ERROR:#VALUE!		A		 $235k in India and $265k in USA on account of new joins NBMs and ffreshers, salary revisions
$236k provision for MD/Directors Commission
$100k increase in Sales Incentive prov. for NA West		18,531,069		13,153.54				17,546,286		12,454.53				17,629,053		12,387.19				17,664,376		12,276.90

				Consultancy charges				4.95		4.50		3.65		3.51				ERROR:#VALUE!				On account of addition of consultants in USA & Canada		4,954,031		3,516.42				4,503,460		3,196.60				3,645,088		2,561.25				3,510,085		2,439.54

				Bench Cost														ERROR:#VALUE!		A

				NBM Salaries, ESG, Process, & RMG														ERROR:#VALUE!		A

				Share based payment expense				0.06		0.12		0.12		0.14				ERROR:#VALUE!		B				56,741		40.28				122,284		86.80				123,529		86.80				135,612		94.25

				Staff welfare expenses				0.51		0.49		0.45		0.42										506,796		359.73				489,211		347.25				453,513		318.66				417,928		290.46

				Total				24.05		22.66		21.85		21.73				ERROR:#VALUE!



				Sales & Marketing (Other Expense 1)				Q4 FY 19-20		Q3 FY 19-20		Q2 FY 19-20		Q1 FY 19-20

				Sales Salaries														ERROR:#VALUE!		A

				Sales Commission														ERROR:#VALUE!		A

				Sales Travel														ERROR:#VALUE!		E

				Sales Office Rent														ERROR:#VALUE!		D

				IST Salaries														ERROR:#VALUE!		A

				IST Subscription Cost																C

				Marketing Salaries																A

				Marketing Cost																C

				Sales ESOP																B

				Advertising and sales promotion 				0.64		0.77		0.57		0.58						C		Previous quarter high on account of ISG Subscription		640,763		454.82				772,150		548.08				572,156		402.03				575,576		400.03		Include Worldcup Tickeet

				Total				0.64		0.77		0.57		0.58



				General Admin Cost (Other Expense 2)				Q4 FY 19-20		Q3 FY 19-20		Q2 FY 19-20		Q1 FY 19-20

				Enabling Function Salaries																A

				Rent & Utility				0.28		0.27		0.27		0.29						D				281,244		199.63		101.1		270,115		191.73		99.95		265,363.82		186.46		93.09		285,291		198.28				103.21		95.07

				Repairs and maintenance				0.02		0.01		0.01		0.01										17,681		12.55		98.53		9,918		7.04		91.78		14,914.80		10.48		93.37		11,971		8.32

				Office maintanence				0.14		0.18		0.11		0.16										138,671		98.43				177,343		125.88				112,273.69		78.89				163,248		113.46				99.49		13.9684999985

				Travelling and conveyance				1.28		1.30		1.24		1.28						E				1,275,891		905.64				1,298,151		921.44				1,242,268.71		872.89				1,280,113		889.69

				Communication costs				0.18		0.12		0.10		0.11										179,851		127.66				117,539		83.43				104,303.95		73.29				106,934		74.32

				Printing and stationery				0.02		0.01		0.02		0.03										18,315		13.00				13,903		9.87				15,844.83		11.13				33,534		23.31

				Legal & Professional fee				0.74		0.59		0.51		0.48								$80k increase in immigration exp in US & UK, ERP Consultancy Charges		738,804		524.41				592,680		420.69				512,198.00		359.90				483,634		336.13

				Rellocation expenses				0.03		0.03		0.00		0.02										34,798		24.70				27,140		19.26				3,706.24		2.60				15,645		10.87

				Recruitment expenses				0.18		0.11		0.03		0.07								$70k paid to rice cohen for recruiting sales BDMs		180,682		128.25				113,838		80.80				32,855.81		23.09				71,473		49.67

				Rates & taxes				0.07		-0.03		0.09		0.06										68,765		48.81				(31,614)		(22.44)				92,577.05		65.05				60,906		42.33

				Insurance				0.04		0.02		0.02		0.03										37,306		26.48				20,400		14.48				18,757.35		13.18				33,726		23.44

				Payment to auditor				0.02		0.07		0.05		0.06										18,906		13.42				68,849		48.87				50,821.31		35.71				59,208		41.15

				Exchange differences				0.00		0.00		0.00		0.00										- 0		- 0				- 0		- 0				- 0		- 0				- 0

				Bad debts written off				0.00		0.00		0.00		0.01										- 0		- 0				- 0		- 0				- 0		- 0				7,468		5.19

				Provision for doubtful debts				0.00		0.00		0.00		0.00										- 0		- 0				- 0		- 0				- 0		- 0				- 0

				Software licensing cost				0.59		0.38		0.40		0.40								$135k spent in US (Digital realty & Manevir) and in UK (Atom Bank) - billed to customer.
India - office 365 renewal		594,314		421.85				377,862		268.21				404,876.93		284.49				396,916		275.86

				CSR expenditure				0.11		0.01		0.00		0.00										112,706		80.00				14,088		10.00						- 0				- 0

				Total				3.70		3.07		2.87		3.01



								28.39		26.50		25.29		25.31										28,387,334		20,149.61				26,503,602		18,812.52				25,294,101		17,773.10				25,313,644		17,593.20

																						20.45

																						3.31

																						3.95

																						27.71

																						0.6800000





Cash Flows



		Consolidated Cash Flow Statement for the half-year ended September 30, 2020		(in INR in Lacs)

				6ME Sep'20

		Cash flow from operating activities

		Profit/ (loss) before tax		7,880.66

		Adjustment to reconcile profit before tax to net cash flows:

		Depreciation and amortisation expense		604.97

		Interest income 		(275.30)

		Income on fair valuation of mutual funds		(167.67)

		Interest expense, other borrowing cost and factoring charges		318.68

		Unrealised foreign exchange loss/(gain) (net)		7.78

		Share based payment expense		73.57

		(Recoveries of)/ provision for doubtful trade receivables		(22.86)

		Liabilities no longer required written back		(8.97)

		Bad debts written off		- 0

		Operating profit before working capital changes		8,410.86

		Movements in working capital

		(Decrease)/ increase in trade payables		(1,015.19)

		Decrease in financial liabilities		(59.55)

		Increase/ (decrease) in other liabilities		170.24

		Increase/ (decrease) in provisions		190.25

		Decrease/ (increase) in trade receivables		2,458.48

		Increase in financial assets		(1,138.15)

		Decrease/ (increase) in other assets		380.31

		(Increase)/ decrease in loans		(0.99)

		Cash generated from/ (used in) operations		9,396.26

		Direct taxes paid (net of refunds)		(908.59)

		Net cash generated from/ (used in) operating activities		8,487.67



		Cash flows from investing activities

		Purchase of property, plant and equipment		(150.31)

		Investments in mutual funds and debentures		(7,335.52)

		Redemption of mutual funds and debentures		4,940.87

		Investment in bank deposits 		(6,148.52)

		Redemption of bank deposits		5,763.82

		Interest received		405.29

		Net cash (used in)/ generated from investing activities		(2,524.37)



		Cash flows from financing activities

		Proceeds from exercise of employee stock options		27.00

		Repayment of long term borrowings		- 0

		Payment towards finance lease obligation		(400.51)

		Interest, other borrowing cost and factoring charges paid		(331.60)

		Proceeds from short term borrowings, net		- 0

		Bill discounting with bank, net		(148.54)

		Repayment of short term borrowings		- 0

		Net cash (used in)/ generated from financing activities		(853.65)



		Net increase in cash and cash equivalents 		5,109.65

		Exchange differences on translation of foreign operations 		(195.60)

		Cash and cash equivalents at the beginning of the year		(7,445.87)

		Cash and cash equivalents at the end of the year		(2,531.82)



		Components of cash and cash equivalents

		Cash on hand		0.09

		Balances with banks

		Current accounts		4,138.66

		Cash credit facility		(6,670.57)

		Total cash and cash equivalents*		(2,531.82)

		* Investment in Bank Deposit, Mutual Fund & Debentures is Rs. 161.37Cr.)

		Investment in debentures (NCDs)		2,055.91

		Investment in bonds		3,027.18

		Investment in mutual funds		2,368.43

		FDs with original maturity for more than 12 months		8.75

		FDs with original maturity for more than 3 months		8,676.32

				16,136.59





Statutory Compliance

		Country		Type		Authority		Frequency		Due Date		Status		Last paid Date		Outstanding Liability		Remarks

		INDIA

				TDS Salary Remittance		Income tax Department, India		Monthly		By 7th of following month 		Paid till September'20		7th Oct'20

				TDS Contractor Remittance		Income tax Department, India		Monthly		By 7th of following month 		Paid till September'20		7th Oct'20

				TDS Rent Remittance		Income tax Department, India		Monthly		By 7th of following month 		Paid till September'20		7th Oct'20

				Provident Fund Contribution		Employees' Provident Fund		Monthly		By 14th of following month 		Paid till September'20		7th Oct'20

				Professional Tax		GST Dept. (Telangana Sales tax division)		Monthly		BY 10th of the following month		Paid till September'20		7th Oct'20

				TDS Salary Return		Income tax Department, India		Quarterly		BY 21st of the following month after Quarter end		Filed upto June'20 & Q2 return not yet due		28th Aug'20

				TDS Other Return		Income tax Department, India		Quarterly		BY 21st of the following month after Quarter end		Filed upto June'20 & Q2 return not yet due		28th Aug'20

				GST Return		Central Board of Excise & Custom		Monthly		By 10th and 20th 		Paid & Returns filed till September'20		20th Oct'20

				Income Tax Return		Income tax Department, India		Yearly		By 31st December'20		Filed for FY 18-19 & Not yet due for FY 19-20		- 0

				Trasnfer Pricing Retun		Income tax Department, India		Yearly		By 30th November'20		Filed for FY 18-19 & Not yet due for FY 19-20		- 0

				Master filing		Income tax Department, India		Yearly		By 30th November'20		Filed for FY 18-19 & Not yet due for FY 19-20		- 0

		USA

				Payroll Tax Return		IRS		Quarterly		BY 30th of the following month after Quarter end		Filed upto Sep'2020. 		15-Sep-20

				Corporate Tax Return		IRS		Yearly		By 15th Oct ( extension)		Filed for Year 2019		17-Jul-20		- 0

				Corporate Tax Return		States Agencies		Yearly		By 15th Oct ( extension)		Filed for Year 2019		31-Jul-20

		Canada

				HST Return		CRA		Quarterly		By end of the following month		Filed upto Sep 2020				CAD 80,748		Due by 30th Oct 2020 

				Corporate Tax Return		CRA		Yearly		By 30th Sep 		Filed for FY 2019-20		23-Sep-20		- 0

		UK

				PayG 		HMRC		Monthly		19th of the following month		Filed till Sep'2020		16-Oct-20		- 0

				VAT		HMRC		Quarterly		7th of the following month		Filed upto Sep'20 Quarter				GBP 525,484

Srinivas Reddy Kallam: Srinivas Reddy Kallam:
amount O/S for two quarters .		GBP 335,759  is due by 31st March 2021 & GBP 189,725 is due by 8th Nov 2020.

				Corporate Tax Return		HMRC		Yearly		By 31st May		Filed for FY 2019-20				- 0

				Annual Return		Company House		Yearly		By 30th Sep 		Filed for FY 2019-20				- 0

		Australia

				GST		ATO		Monthly		By 21 days from the month end		Filed till Sep'2020		19-Oct-20		- 0

				PayG 		ATO		Monthly		By 21 days from the month end		Filed till Sep'2020		19-Oct-20		- 0

				Super Annuation		ATO		Quarterly		BY 28th of the following month after Quarter end		Filed till Sep'2020		20-Oct-20		- 0

				Corporate Tax Return		ATO		Yearly		By 30th Sep 		Filed for FY 2019-20				- 0

		SA Branch

				VAT Return		SARS		Bi Monthly		By 31 October 2020		Filed for Aug'20 to Sep'20		23-Oct-20		- 0

		UAE Branch

				VAT Return		Federal Tax Authority		Quarterly		By 31 December 2020		Filed till Aug'20		28-Sep-20		- 0

												Sep'20 - Nov'20 Quarterly VAT return - Not Yet Due				- 0





Contractors Cost

				Analysis of Contractor Cost - Q2' 2020-21												in US$

				Customers		Entity		No. of Consultant		Currency		Amount		Exch Rate		Contractor Cost		No. of employees		Payroll Cost		Revenue

				AAFES		US		8		US$		199,626		1.00		199,626

				Abbott Technologies		US		2		US$		42,072		1.00		42,072

				Academy Sports		US		1		US$		29,696		1.00		29,696

				Accenture		US		1		US$		30,720		1.00		30,720

				Aerohive Networks		US		2		US$		12,008		1.00		12,008

				American College of Cardiology		US		2		US$		66,224		1.00		66,224

				Arbella Insurance		US		2		US$		60,416		1.00		60,416

				Arvest Bank		US		2		US$		29,720		1.00		29,720

				ATD		US		1		US$		33,800		1.00		33,800

				Auto Desk		US		1		US$		39,424		1.00		39,424

				Bright Horizon		US		3		US$		60,640		1.00		60,640

				Cognizant/Blue Owl/ Next Level Business		US		2		US$		54,416		1.00		54,416

				ConsejoSano Inc		US		1		US$		1,680		1.00		1,680

				Digital Reality		US		2		US$		3,120		1.00		3,120

				Dollar General		US		3		US$		99,328		1.00		99,328

				Elevate		US		1		US$		9,680		1.00		9,680

				FMC Tech/TechnipFMC		US		1		US$		20,496		1.00		20,496

				Georgia Pacific		US		2		US$		32,464		1.00		32,464

				Homesite Insurance		US		18		US$		414,892		1.00		414,892

				IADB		US		1		US$		35,400		1.00		35,400

				IHG		US		1		US$		56,100		1.00		56,100

				Insulet Corporation		US		7		US$		161,302		1.00		161,302

				iRobot		US		3		US$		89,223		1.00		89,223

				JB Hunt		US		9		US$		280,150		1.00		280,150

				Johnson & Johnson		US		5		US$		94,224		1.00		94,224

				Kansas City Southern Railway		US		3		US$		108,240		1.00		108,240

				LG & E		US		1		US$		33,280		1.00		33,280

				Milwaukee Tools		US		1		US$		26,000		1.00		26,000

				Next Era Energy		US		1		US$		41,847		1.00		41,847

				Omnicell 		US		1		US$		34,816		1.00		34,816

				Paradigm/ American Airlines		US		1		US$		29,184		1.00		29,184

				PetPlan		US		1		US$		4,160		1.00		4,160

				PODS		US		3		US$		95,232		1.00		95,232

				Rent A Center		US		1		US$		32,760		1.00		32,760

				Sabre Holdings/Comsys		US		1		US$		24,080		1.00		24,080

				Signet Jewelers		US		1		US$		11,448		1.00		11,448

				Solis Mammography 		US		1		US$		12,544		1.00		12,544

				South West Airlines		US		15		US$		371,475		1.00		371,475

				Synovus		US		1		US$		27,040		1.00		27,040

				Walmart		US		22		US$		435,287		1.00		435,287

				Waste Management		US		7		US$		219,040		1.00		219,040

				ISOS		US		2		US$		30,247		1.00		30,247

				Sirius- XM-Pandora		US		1		US$		6,760		1.00		6,760

				Aviva Insurance		Canada		12		CA$		221,928		0.75		166,533

				CGI Shared Services		Canada		2		CA$		105,331		0.75		79,040

				Innovapost		Canada		12		CA$		349,536		0.75		262,289

				LCBO		Canada		5		CA$		100,992		0.75		75,784

				OCS		Canada		3		CA$		45,544		0.75		34,176

				Teranet		Canada		1		CA$		16,080		0.75		12,066

				BC Ferries		Canada		1		CA$		30,429		0.75		22,834

				Atom Bank		UK		1		GBP		6,248		1.29		8,067

				EBRD		UK		2		GBP		49,820		1.29		64,333

				Medirect 		UK		1		GBP		2,807		1.29		3,625

				Virgin Media		UK		3		GBP		45,900		1.29		59,271

				DOHNT		AUS		1		AU$		28,688		0.71		20,504

				Nintex		AUS		1		AU$		19,589		0.71		14,001

				Toyota Motor Corporation		AUS		2		AU$		40,468		0.71		28,923





Projected Cashflows

				Projected Cashflows (FY 2020-21)

						(in INR Crores)

				Particulars		Apr'20 - Sep'20		Remarks				Working Capital Loan

				Opening Balance		(74.46)						Cash Credit facility in India (@9.0% p.a)		(24.02)						240157445.98

				Net Cash generated from/ (used in) operating activities		82.92						LOC Facility in USA @ 4%		(42.69)						426899324.943594

				Net cash (used in)/ generated from investing activities		(25.24)						Factoring Facility in UK @ 3.5%		(0.21)						2065331.72462

				Net cash (used in)/ generated from financing activities		(8.54)								(66.91)

				Cash and cash equivalents at the end of the period		(25.32)

				Invested in Fixed Deposit, Mutual Fund & Debentures		161.37

				Net Cash Surplus as at 30/Sep/2020		136.05

				Expected Net Cash generation in the Next  Quarter		40.00

				Estimated Cash avaialble at next quarter end		176.05













List of Bad Debt

																		72.36

		List of Trade receivable written off for Board Approval

		Entity Name		Customer Name		Currency		Amount in Base Currency		Amount in INR



		Cigniti Technologies Inc., USA		Next Level Business Services, Inc.		USD		640		46,312.75

				VST CONSULTING INC		USD		24,304		1,758,726.71

				INSYS Group, Inc.		USD		86		6,201.57

				Milwaukee Tools		USD		17,200		1,244,655.18



		Cigniti Technologies Limited, India		Worldline India Pvt. Ltd.		INR		610,955		610,955.01

										- 0

				Total				[$USD] 653,185		[$INR] 3,666,851
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				20. Other Expense		Quarter Ended						Variance				Reason		Year End						Variance				Reason				40000

						Mar-19		Dec-18				Q3 Vs. Q4						Mar-19		Mar-18				FY18 Vs. FY19								2,800,000

				Power and fuel		67.54		100.72				33.18		33%				405.84		491.83				86.00		17%		Additional Rent for ATRIA 9th Floor (420WS) and penalty for 2 month rent 35L + vacate the marinar block

				Rent 		296.71		255.75				(40.96)		-16%		Additional Rent for ATRIA 9th Floor (420WS)		1,410.37		1,419.99				9.63		1%

				Rates and taxes		15.08		- 0				(15.08)		ERROR:#DIV/0!		Sales Commission (Kinara 68L, Linked in 18L, Four Clover 12L, etc) Client entertainment 65L, Event Sponsership increased by 27L, mainly in NA		175.98		619.66				443.68		72%		reduction of 3.5Cr in india. PY include Rs. 1 crore is on account of reversal of cenvat credit and additional service tax paid including interest and penalty

				Insurance		6.73		4.93				(1.80)		-37%		Upgradation of networking and power cables in 1st & 8th Floor 
		155.72		118.93				(36.79)		-31%		Increase in AR insurance for Green Bank by 52L				$75k insurance increased regarding insurance for AR for 

				Repairs and maintenance		79.55		98.34				18.79		19%		Mainly on account Canada new office premise furniture & fixtures		45.23		34.51				(10.72)		-31%		Upgradation of networking and power cables in 1st & 8th Floor 

				Office maintanence														402.23		325.60				(76.63)		-24%		New office premises in Canada - 2L per month maintenance, 

				Advertising and sales promotion		49.52		24.28				(25.24)		-104%		It is in line, Q3 Cost was high on account H1/L1 renewals		1,041.50		494.39				(547.11)		-111%		Kinara Referal Commission 3.5Cr. (JBH 277k, RICHO 293k, Georgia 33k) 45L for GDS publishers for an business promotion event in USA, 18L in UK				$500k on account of Kinnara for sales commission to RICOH , JB hunt and Georgia accounts ,$64k for GDS publishers for an business promotion event and $ 80k on account of client entertainment 

				Travelling and conveyance		530.15		511.52				(18.63)		-4%				3,112.08		2,647.69				(464.39)		-18%		Increase in business travel (Board Meeting & Sales  meet in USA

				Communication Costs		24.52		29.88				5.36		18%		Mainly in NA, softwares purchased for clients (recharged to Customer as well)		250.39		307.74				57.35		19%		Mainly in NA, softwares purchased for clients (recharged to Customer as well)

				Printing and stationery		2.04		2.05				0.01		0%				60.80		51.53				(9.26)		-18%

				Consultancy Charges 		101.26		152.93				51.67		34%				9,582.59		7,004.98				(2,577.61)		-37%		Increase in Consultant cost by 24.7Cr (Net addition in NA 38 - 19 Cr, Canada net addition 5 - 1.7Cr; UK net addition 5 - 3.7Cr.) QOSI settlement 2Cr. 

				Legal and professional fees		177.94		100.82				(77.12)		-76%		Q3 includes Rs. 1.5 crores is on account of settlement with an employee in US.		2,265.11		2,057.50				(207.61)		-10%		2.4Cr paid to Sovran Cap for LOC for NA				$400K decreased on account of Immigration charges and $350k paid fpor Comerica facility

				Relocation Expenses		- 0		- 0				- 0		ERROR:#DIV/0!		For NA entity		45.97		58.15				12.18		21%		For NA entity

				Recruitment Expenses		- 0		- 0				- 0		ERROR:#DIV/0!				117.03		90.30				(26.73)		-30%		Paid to ZRZ for Sales Leader hiring				$30k Recruitment charges paid for ZRG for recruiting sales heads

				Payment to auditor (refer note below)		2.70		47.81				45.11		94%		Q3 Cost was higher by Rs. 1 crore is on account of reversal of cenvat credit and additional service tax paid including interest and penalty		91.25		70.49				(20.76)		-29%		Q3 Cost was higher by Rs. 1 crore is on account of reversal of cenvat credit and additional service tax paid including interest and penalty

				Exchange differences (net)		- 0		- 0				- 0		ERROR:#DIV/0!				- 0		- 0				- 0		ERROR:#DIV/0!

				Bad debts written off		- 0		- 0				- 0		ERROR:#DIV/0!		Year end audit fees of 30L		54.85		- 0				(54.85)		ERROR:#DIV/0!		Old customer balances (Quarri Technologies, Wendy Adams & Wiseleap Inc.) were w. off; reclassified from Prov. For w.off

				Provision for doubtful debts 		52.02		31.48				(20.54)		-65%		Mainly from Standalone entity on inter company foreign currency receiveables (Rate increased from 63.71 to 64.92)		618.81		524.82				(93.99)		-18%		Additional provision for NA Customer (Consulting 42L) India Customers (Emami, Srei Infrastructure & Worldine) 18L

				Investment written off		- 0		- 0				- 0		ERROR:#DIV/0!		Old customer balances (Quarri Technologies, Wendy Adams & Wiseleap Inc.) were w. off; reclassified from Prov. For w.off		- 0		39.00				39.00		100%		Cigniti Software Strike off

				Software licensing cost		150.85		115.25				(35.60)		-31%		Additional provision for NA Customer (Consulting 42L) India Customers (Emami, Srei Infrastructure & Worldine) 18L		916.40		737.95				(178.45)		-24%		Mainly in NA, softwares purchased for clients (recharged to Customer as well)

				CSR expenditure (refer note below)		43.00		- 0				(43.00)		ERROR:#DIV/0!				43.00		41.45				(1.55)		-4%

				Miscellaneous expenses		- 0		- 0				- 0		ERROR:#DIV/0!				- 0		0.31				0.31		100%

																								- 0

						1,600		1,476		-								20,795		17,137				(3,658)

																								(3,658)

																		20795.1304447949

																		0






Standalone Results

				Cigniti Technologies Limited

				Standalone Results: Q2' FY 2020-21 



						Quarter Ended						Six month ended				Year Ended



				Particulars		30-Sep-20		30-Jun-20		30-Sep-19		30-Sep-20		30-Sep-19		31-Mar-21		31-Mar-20		31-Mar-18

				Sales		7,474.05		7,299.42		7,242.32		14,773.47		14,699.63				30,033.44		24,375.58



				Sub-Total

				Employee Benefit Expense		4,843.80		5,059.40		4,673.77		9,903.20		9,249.02				19,255.22		14,417.84

				Other Expenses		762.36		986.70		1,201.57		1,749.06		2,450.79				4,860.02		6,387.75

				Sub-Total		5,606.16		6,046.10		5,875.34		11,652.26		11,699.81		- 0		24,115.24		20,805.59



				EBITDA		1,867.89		1,253.32		1,366.98		3,121.21		2,999.82		- 0		5,918.20		3,569.99

				EBITDA %		25.0%		17.2%		18.9%		21.1%		20.4%		ERROR:#DIV/0!		19.7%		14.6%



				Less: Depreciation & Amortization		248.91		246.06		239.27		494.97		475.73				951.97		207.68

				EBIT		1,618.98		1,007.26		1,127.71		2,626.24		2,524.09		- 0		4,966.23		3,362.31

				EBIT %		21.7%		13.8%		15.6%		17.8%		17.2%		ERROR:#DIV/0!		16.5%		13.8%



				Add: Other Income		94.18		159.86		398.87		254.04		589.31				1,356.04		102.46

				Add: Finance income		209.31		251.00		115.98		460.31		192.55				585.00		139.54

				Less: Finance Cost		105.51		95.45		98.74		200.96		203.74				418.36		780.28



				PBT (Profit Before Tax)		1,816.96		1,322.67		1,543.82		3,139.63		3,102.21		- 0		6,488.91		2,824.03

				PBT %		24.3%		18.1%		21.3%		21.3%		21.1%		ERROR:#DIV/0!		21.6%		11.6%



				Tax Expense		163.29		102.41		92.58		265.70		248.67				523.44		282.96

				PAT (Profit After Tax)		1,653.67		1,220.26		1,451.24		2,873.93		2,853.54		- 0		5,965.47		2,541.07

				PAT %		22.1%		16.7%		20.0%		19.5%		19.4%		ERROR:#DIV/0!		19.9%		10.4%



				EPS (Basic) - INR		5.94		4.38		5.24		10.32		10.31				21.52		9.54





















Consolidated Results

				Cigniti Technologies Limited

				Consolidated Results: Q2' FY 2020-21 



						Quarter Ended						Nine month ended				Year Ended



				Particulars		30-Sep-20		30-Jun-20		30-Sep-19		30-Sep-20		30-Sep-19		31-Mar-21		31-Mar-20		31-Mar-18																Q-o-Q				Y-o-Y										Y-o-Y

				Sales		22,119.91		21,840.28		21,460.35		43,960.19		42,217.97				87,197.21		69,328.14								1%				2,212				1%				3%						4%				-100%



				Sub-Total

				Employee Benefit Expense		12,323.11		13,105.51		12,792.66		25,428.62		25,454.27				51,896.38		47,009.80								(782.40)				1,232				-6%				-4%						-0%				-100%

				Other Expenses		5,375.96		5,128.74		4,980.44		10,504.70		9,912.03				22,432.04		17,145.15												538				5%				8%						6%				-100%

				Sub-Total		17,699.07		18,234.25		17,773.10		35,933.32		35,366.30		- 0		74,328.42		64,154.95



				EBITDA		4,420.84		3,606.03		3,687.25		8,026.87		6,851.67		- 0		12,868.79		5,173.19		 						20%				442				23%				20%						17%				-100%

				EBITDA %		20.0%		16.5%		17.2%		18.3%		16.2%		ERROR:#DIV/0!		14.8%		7.5%



				Less: Depreciation & Amortization		303.22		301.75		285.85		604.97		571.69				1,147.81		270.70												30				0%				6%						6%				-100%

				EBIT		4,117.62		3,304.28		3,401.40		7,421.90		6,279.98		- 0		11,720.98		17,145.15		 										412				25%				21%						18%				-100%

				EBIT %		18.6%		15.1%		15.8%		16.9%		14.9%		ERROR:#DIV/0!		13.4%		100.0%



				Add: Other Income		83.57		233.56		418.42		317.13		742.22				1,577.89		66.09												8				-64%				-80%						-57%				-100%

				Add: Finance income		209.30		251.01		116.00		460.31		192.62				585.06		22.92												21				-40%				80%						139%				-100%

				Less: Finance Cost		156.72		161.96		192.87		318.68		398.52				799.64		1,697.51								(52.58)				16				-3%				-19%						-20%				-100%



				PBT (Profit Before Tax)		4,253.77		3,626.89		3,742.95		7,880.66		6,816.30		- 0		13,084.29		(13,941.17)												425				17%				14%						16%				-100%

				PBT %		19.2%		16.6%		17.4%		17.9%		16.1%		ERROR:#DIV/0!		15.0%		-20.1%



				Tax Expense		1,731.47		716.28		170.90		2,447.75		393.85				924.30		76.66												173				142%				913%						521%				-100%

				PAT (Profit After Tax)		2,522.30		2,910.61		3,572.05		5,432.91		6,422.45		- 0		12,159.99		(14,017.83)								-29%				252				-13%				-29%						-15%				-100%

				PAT %		11.4%		13.3%		16.6%		12.4%		15.2%		ERROR:#DIV/0!		13.9%		-20.2%



				EPS (Basic) - INR		9.06		10.45		12.91		19.51		23.21				43.87		12.08

				PAT excl. Other Income		2,438.73		2,677.05		3,153.63		5,115.78		5,680.23				10,582.10















EBITDA

		Consolidated Performance: Analysing the EBITDA

				(INR in Lacs)

		Particulars		QE Jun'20		QE Sep'20		QE Dec'20		QE Mar'21		Total (12M)

		Revenue		21,840		22,120						43,960

		EBITDA (As reported)		3,605		4,421						8,026

		EBITDA %		16.5%		20.0%		ERROR:#DIV/0!		ERROR:#DIV/0!		18.3%

		Less: UK & Australia Grants		210.3		135.2						346

		Operational EBITDA		3,395		4,286		- 0		- 0		7,680

		in %		15.5%		19.4%		ERROR:#DIV/0!		ERROR:#DIV/0!		17.5%

		Add: ESOP Expense		37.8		36						74

		Cash EBITDA		3,432		4,321		- 0		- 0		7,754

		in %		15.7%		19.5%		ERROR:#DIV/0!		ERROR:#DIV/0!		17.6%



		Particulars		INR Crores														All Figures in INR Mn.		Q2 FY21		Q1 FY21		Q2 FY20

				Q1		Q2		Q3		Q4		Total						Revenue

		EBITDA (Reported)		36.05		44.21		- 0		- 0		80.26						EBIT (Reported)

		In %		16.5%		20.0%		ERROR:#DIV/0!		ERROR:#DIV/0!		18.3%						PAT (Reported)

		Less: UK & Australia Grants		2.10		1.35		- 0		- 0		3.46						EPS (INR Reported)

		Operational EBITDA		33.95		42.86		- 0		- 0		76.80

		In %		15.5%		19.4%		ERROR:#DIV/0!		ERROR:#DIV/0!		17.5%

		Add: ESOP Expense		0.38		0.36		- 0		- 0		0.74

		Cash EBITDA		34.32		43.21		- 0		- 0		77.54

		In %		15.7%		19.5%		ERROR:#DIV/0!		ERROR:#DIV/0!		17.6%





EPS

		Consolidated Performance: Normalised EPS

				(INR in Lacs)

		Particulars		QE Jun'20		QE Sep'20		QE Dec'20		QE Mar'21		FY 2020-21

		Revenue		21,840.3		22,119.9		- 0		- 0		43,960.2

		PAT - Reported		2,910.6		2,522.3						5,432.9

		PAT %		13.3%		11.4%		ERROR:#DIV/0!		ERROR:#DIV/0!		12.4%

		EPS - Reported 		10.45		9.06						19.51



		Less: UK & Australia Grants		235.1		135.2						370.3

		Less: Exchnage Gain (Loss)		222.6		14.4						237.0



		Normalised PAT 		2,453.0		2,372.7		- 0		- 0		4,825.6

		Normalised PAT %		11.2%		10.7%		ERROR:#DIV/0!		ERROR:#DIV/0!		11.0%



		Add: Taxes for earlier years 		- 0		894.7						894.7

		Adjusted PAT 		2,453.0		3,267.3		- 0		- 0		5,720.3

		Adjusted PAT %		11.2%		14.8%		ERROR:#DIV/0!		ERROR:#DIV/0!		13.0%



		Adjusted EPS		8.81		11.73		ERROR:#DIV/0!		ERROR:#DIV/0!		20.54



		Weighted Avg. no. of shares		27,846,259		27,853,351

				10.45		9.06		ERROR:#DIV/0!		ERROR:#DIV/0!		ERROR:#DIV/0!

		All Figures in INR Mn.		Q1 FY21		Q2 FY21		H1 FY21		Q4		H1 FY21

		PAT (Reported)		29.11		25.22		- 0		- 0		54.33

		In %		13.3%		11.4%		ERROR:#DIV/0!		ERROR:#DIV/0!		12.4%

						ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!

		Less: UK & Australia Grants		2.35		1.35		- 0		- 0		3.70

		Less: Exchnage Gain (Loss)		2.23		0.14		- 0		- 0		2.37

		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!

		Normalised PAT		24.53		23.73		- 0		- 0		48.26

		Add: Taxes for earlier years 		- 0		8.95		- 0		- 0		8.95

		Adjusted PAT		24.53		32.67		0.00		0.00		57.20

		In %		11.2%		14.8%		ERROR:#DIV/0!		ERROR:#DIV/0!		13.0%



		Adjusted EPS		8.81		11.73		ERROR:#DIV/0!		ERROR:#DIV/0!		20.54

		Reported EPS		10.45		9.06						19.51





Investor Slide



				All Figures in INR Mn.		Q2 FY21		Q1 FY21		H1 FY21

				Revenue		2,212		2,184		4,396

				EBITDA		442		361		803

				In %		20%		17%		18%

				EBIT 		412		330		742

				In %		19%		15%		17%

				PAT (Reported)		252		291		543

				In %		11%		13%		12%

				All Figures in INR Mn.		Q2 FY21		Q1 FY21		H1 FY21

				PAT (Reported)		25.22		29.11		54.33

				In %		11%		13%		12%

				Less: UK & Australia Grants		1.35		2.35		3.70

				Less: Exchnage Gain (Loss)		0.14		2.23		2.37

				Normalised PAT		23.73		24.53		48.26

				Add: Taxes for earlier years 		8.95		- 0		8.95

				Adjusted PAT		32.67		24.53		57.20

				In %		15%		11%		13%



				Adjusted EPS		11.73		8.81		20.54

				Reported EPS		9.06		10.45		19.51





Investor Slide2



				All Figures in INR Mn.		Q2 FY21		Q1 FY21		FY20

				Profit before tax		425		363		1,308

				(+/-) Non-cash & non operating Items		25		26		116										(1)

				Operating Profit before WC Changes		451		389		1,424

				(+/-) DSO Movement (Receivables)		246		286		(382)

				(+/-) Other charges		(147)		(147)		(141)

				Operating CF after WC changes		549		528		901

				Less: Taxes		(72)		(19)		(35)								(53)

				Less: Capex		(11)		(4)		(70)								(7)

				Free cash flow generated		466		505		796



				EBITDA		412		330		1,172

				FCF to EBITDA Conversion		113%		153%		68%







Covid 19 Benefits

				Covid 19 Benefits received by entities during FY 2020-21												75.391539										74.158792



				Entities						Amount 		Exch. Rate		INR in Lacs		in USD				Amount 		Exch. Rate		INR in Lacs		in USD



				Cigniti Technologies (UK) Limited

						Job Rention Scheme				[$GBP] 191,544		93.52		[$INR] 179.13		$2.38				[$GBP] 56,704		95.76		[$INR] 54.30		$0.73





				Cigniti Technologies Australia (Pty) Ltd.

						Job Keeper Payment				[$AUD] 63,000		49.49		[$INR] 31.18		$0.41				[$AUD] 73,500		53.00		[$INR] 38.96		$0.53

						Cash Flow Boost				[$AUD] 50,000				[$INR] 24.75		$0.33				[$AUD] 37,500		53.00		[$INR] 19.88		$0.27

						Victoria Payroll Tax Refund														[$AUD] 41,700		53.00		[$INR] 22.10		$0.30

																																				29.5

														[$INR] 235.05		$3.12								[$INR] 135.24		$1.82										0.59

																																300

																																820

																																1120





Entity wise Results

																				75.39

		QE Jun'20														(in INR)

		Enitites		Customer Base		Revenue		EBITDA		EBITDA margin		EBITDA Contr. %		PAT		PAT Contribution %

		Parent – Cigniti Technologies Limited		APAC & SA		72,044,994		89,526,471		124.3%		20.3%		67,235,783		26.7%

				Q2 Reversal

		Subsidiaries – Foreign

		Cigniti Technologies Inc., USA		NA		1,835,854,689		341,017,770		18.6%		77.1%		171,043,987		67.8%		26.32		4.72

		Cigniti Technologies Canada Inc.		Canada		148,347,983		14,548,145		9.8%		3.3%		12,450,376		4.9%

		Cigniti Technologies (UK) Limited		UK		113,032,815		(9,793,892)		-8.7%		-2.2%		(10,490,251)		-4.2%

		Cigniti Technologies Australia Pty Ltd		Australia		42,710,765		6,785,506		15.9%		1.5%		11,992,716		4.8%		3.02		1.15		38%



		Subsidiaries – Indian

		Gallop Solutions India Pvt. Ltd.		No Customer



						2,211,991,246		442,084,000		227,788,574				252,232,610				29.34		5.86		22,390,830

						22,119.91		4,420.84						2,522.30

						(0.00)		- 0						(0.03)

																		1,984,202,672

																		281756779.391454

		QE Mar'19														(in INR)

		Enitites		Customer Base		Revenue		EBITDA		EBITDA margin		EBITDA %		PAT		PAT %

		Parent – Cigniti Technologies Limited		APAC & SA		66,541,566		66,177,819		22.0%		22%		27,008,176		11.3%

				Q2 Reversal

		Subsidiaries – Foreign

		Cigniti Technologies Inc., USA		NA		1,651,449,115		196,891,250		11.9%		65%		175,142,399		73.3%

		Cigniti Technologies Canada Inc.		Canada		90,520,729		4,070,629		4.5%		1%		3,996,030		1.7%						120,521.89		70.326473		8,475,879.57

		Cigniti Technologies (UK) Limited		UK		220,910,602		34,285,381		15.5%		11%		33,682,231		14.1%

		Cigniti Technologies Australia Pty Ltd		Australia		34,981,788		(798,488)		-2.3%		-0%		(821,376)		-0.3%

		Cigniti Technologies (NZ) Limited		Closed		0		0		0.0%				(287)		-0.0%

		Subsidiaries – Indian

		Gallop Solutions India Pvt. Ltd.		No Customer		0		0		0.0%				(605)		-0.0%

		Cigniti Software India Pvt. Ltd.		No Customer		0		0		0.0%				5,720		0.0%

						2,064,403,800		300,626,591						239,012,287

						22,119.91		4,420.84						2,522.30

						1,475.87		1,414.57						132.18

								2474659.9





Cost Analysis



												USD in Millions														Q2 FY 20-21





				Employee Benefit Expense (Direct Cost)						Q1 FY 20-21		Q2 FY 20-21						Remarks		CPM						in USD		in INR Lacs		74.16

				Salaries, Wages, Bonus, PF, Gratuity etc.						17.19		16.23						Reduction of employees in US $320k (14 employees) and UK by $200K (226), Reversal of provision in India by $330k 		ERROR:#VALUE!						16,234,271		12,039.14

				Consultancy charges																ERROR:#VALUE!

				Bench Cost																ERROR:#VALUE!						- 0

				NBM, Process, & RMG Salaries																ERROR:#VALUE!

				Share based payment expense						0.05		0.05								ERROR:#VALUE!						48,274		35.80

				Staff welfare expenses						0.43		0.46														460,402		341.43

				Govt. Grants						-0.19		-0.13														(125,754)		(93.26)

				Total						17.47		16.62								ERROR:#VALUE!		850,745



				Sales & Marketing (Other Expense 1)						Q1 FY 20-21		Q2 FY 20-21						Remarks

				Sales Salaries																ERROR:#VALUE!

				Marketing Salaries																ERROR:#VALUE!

				IST Salaries																ERROR:#VALUE!

				ESG Salaries																ERROR:#VALUE!

				Sales Travel																ERROR:#VALUE!

				Sales Office Rent

				Sales Commission

				Advt. & Sales Promotions						0.49		0.65						$100k for ISG , $25k for Avasant and $15k for events 								649,296		481.51

				Govt. Grants						-0.04

				Total						0.45		0.65



				General Admin Cost (Other Expense 2)						Q1 FY 20-21		Q2 FY 20-21						Remarks

				Support Salaries

				Rent & Utility						0.25		0.24														235,603		174.72		94.39		80.33

				Office Maintanence						0.12		0.06														62,825		46.59		34.46		12.13

				Business Travel						0.42		0.16						Q1 includes employee travel cost repatrieted from UK to India								160,925		119.34		113.59		5.75

				Communication Costs						0.13		0.09														92,882		68.88

				Printing and Stationery						0.01		0.02														17,193		12.75

				Legal & Professional Fee						0.47		0.68						Comerica Bank LOC Audit 36k, Auctus 30k, Immigration 25k, Pharm Eng Sttlement 24k, EY - $130k TP Group Study & ROI								680,648		504.76

				Rates & Taxes						0.06		0.04														43,892		32.55

				Payment to Auditor						0.03		0.04														36,220		26.86

				Software Licensing Cost						0.51		0.56														558,976		414.53

				Consultants						4.25		4.43														4,434,848		3,288.83

				Insurance						0.04		0.03														34,979		25.94

				Recruitment Expenses						0.03		0.24						Increased on account of CRO hiring								240,969		178.70

				Staff Welfare Expenses																						- 0

				Govt. Grants						-0.04

				Shared based Expenses

				Provisional Entries

				Total						6.27		6.60														23,866,448		17,699.07



										24.19		23.87						0.32



				Rent, Utility and CS Cost						0.45																18.06		18.06

				HR Employee Cost						0.01								18.963								2.89		3.21

				Training Cost						0.00																3.53		2.51

				Audit Fee						0.00																24.48		23.78

				Provisional Entries						0.46







Revenue By Sector

				INR Lacs		In %		INR Lacs		In %

		Revenue by Verticals		Q1' FY 2020-21				Q2' FY 2020-21								Revenue Contribution		Q1		Q2

		BFSI		4,185.96		19.2%		4,315.93		19.5%						Top Client		6%		7%

		Energy and Utilities		1,225.32		5.6%		1,204.99		5.4%						Top 5		20%		21%

		ISV		2,876.65		13.2%		2,980.62		13.5%						Top 10		33%		33%

		Retail & e-Commerce		3,572.89		16.4%		3,707.35		16.8%						Top 20		49%		50%

		Others		2,472.24		11.3%		3,050.35		13.8%

		HCLS		2,879.94		13.2%		2,732.61		12.4%

		Travel, Transport, Hospitality & Entertainment		4,627.29		21.2%		4,128.06		18.7%

		Grand Total		21,840.28		100.0%		22,119.91		100.0%



		Revenue by Region		Q1' FY 2020-21				Q2' FY 2020-21

		NA West		10,113.20		46.3%		10,573.75		45.1%

		NA East		8,239.50		37.7%		7,837.28		33.4%

		UK -EU		1,285.19		5.9%		1,343.39		5.7%

		ROW		2,202.40		10.1%		3,708.88		15.8%

		Grand Total		21,840.28		100.0%		23,463.30		100.0%







Cost AnalysisOLd 

																								Q4 FY 19-20						Q3 FY 19-20						Q2 FY 19-20						Q1 FY 19-20				69.500873

								Q4 FY 19-20		Q3 FY 19-20		Q2 FY 19-20		Q1 FY 19-20								17600000				74.74						70.98						70.27						69.50

								USD in Millions				USD in Millions										235,472.30		in USD		in INR Lacs				in USD		in INR Lacs				in USD		in INR Lacs				in USD		in INR Lacs



				Employee Benefit Expense (Direct Cost)				Q4 FY 19-20		Q3 FY 19-20		Q2 FY 19-20		Q1 FY 19-20				CPM

				Salaries, Wages, Bonus, PF, Gratuity etc.				18.53		17.55		17.63		17.66				ERROR:#VALUE!		A		 $235k in India and $265k in USA on account of new joins NBMs and ffreshers, salary revisions
$236k provision for MD/Directors Commission
$100k increase in Sales Incentive prov. for NA West		18,531,069		13,153.54				17,546,286		12,454.53				17,629,053		12,387.19				17,664,376		12,276.90

				Consultancy charges				4.95		4.50		3.65		3.51				ERROR:#VALUE!				On account of addition of consultants in USA & Canada		4,954,031		3,516.42				4,503,460		3,196.60				3,645,088		2,561.25				3,510,085		2,439.54

				Bench Cost														ERROR:#VALUE!		A

				NBM Salaries, ESG, Process, & RMG														ERROR:#VALUE!		A

				Share based payment expense				0.06		0.12		0.12		0.14				ERROR:#VALUE!		B				56,741		40.28				122,284		86.80				123,529		86.80				135,612		94.25

				Staff welfare expenses				0.51		0.49		0.45		0.42										506,796		359.73				489,211		347.25				453,513		318.66				417,928		290.46

				Total				24.05		22.66		21.85		21.73				ERROR:#VALUE!



				Sales & Marketing (Other Expense 1)				Q4 FY 19-20		Q3 FY 19-20		Q2 FY 19-20		Q1 FY 19-20

				Sales Salaries														ERROR:#VALUE!		A

				Sales Commission														ERROR:#VALUE!		A

				Sales Travel														ERROR:#VALUE!		E

				Sales Office Rent														ERROR:#VALUE!		D

				IST Salaries														ERROR:#VALUE!		A

				IST Subscription Cost																C

				Marketing Salaries																A

				Marketing Cost																C

				Sales ESOP																B

				Advertising and sales promotion 				0.64		0.77		0.57		0.58						C		Previous quarter high on account of ISG Subscription		640,763		454.82				772,150		548.08				572,156		402.03				575,576		400.03		Include Worldcup Tickeet

				Total				0.64		0.77		0.57		0.58



				General Admin Cost (Other Expense 2)				Q4 FY 19-20		Q3 FY 19-20		Q2 FY 19-20		Q1 FY 19-20

				Enabling Function Salaries																A

				Rent & Utility				0.28		0.27		0.27		0.29						D				281,244		199.63		101.1		270,115		191.73		99.95		265,363.82		186.46		93.09		285,291		198.28				103.21		95.07

				Repairs and maintenance				0.02		0.01		0.01		0.01										17,681		12.55		98.53		9,918		7.04		91.78		14,914.80		10.48		93.37		11,971		8.32

				Office maintanence				0.14		0.18		0.11		0.16										138,671		98.43				177,343		125.88				112,273.69		78.89				163,248		113.46				99.49		13.9684999985

				Travelling and conveyance				1.28		1.30		1.24		1.28						E				1,275,891		905.64				1,298,151		921.44				1,242,268.71		872.89				1,280,113		889.69

				Communication costs				0.18		0.12		0.10		0.11										179,851		127.66				117,539		83.43				104,303.95		73.29				106,934		74.32

				Printing and stationery				0.02		0.01		0.02		0.03										18,315		13.00				13,903		9.87				15,844.83		11.13				33,534		23.31

				Legal & Professional fee				0.74		0.59		0.51		0.48								$80k increase in immigration exp in US & UK, ERP Consultancy Charges		738,804		524.41				592,680		420.69				512,198.00		359.90				483,634		336.13

				Rellocation expenses				0.03		0.03		0.00		0.02										34,798		24.70				27,140		19.26				3,706.24		2.60				15,645		10.87

				Recruitment expenses				0.18		0.11		0.03		0.07								$70k paid to rice cohen for recruiting sales BDMs		180,682		128.25				113,838		80.80				32,855.81		23.09				71,473		49.67

				Rates & taxes				0.07		-0.03		0.09		0.06										68,765		48.81				(31,614)		(22.44)				92,577.05		65.05				60,906		42.33

				Insurance				0.04		0.02		0.02		0.03										37,306		26.48				20,400		14.48				18,757.35		13.18				33,726		23.44

				Payment to auditor				0.02		0.07		0.05		0.06										18,906		13.42				68,849		48.87				50,821.31		35.71				59,208		41.15

				Exchange differences				0.00		0.00		0.00		0.00										- 0		- 0				- 0		- 0				- 0		- 0				- 0

				Bad debts written off				0.00		0.00		0.00		0.01										- 0		- 0				- 0		- 0				- 0		- 0				7,468		5.19

				Provision for doubtful debts				0.00		0.00		0.00		0.00										- 0		- 0				- 0		- 0				- 0		- 0				- 0

				Software licensing cost				0.59		0.38		0.40		0.40								$135k spent in US (Digital realty & Manevir) and in UK (Atom Bank) - billed to customer.
India - office 365 renewal		594,314		421.85				377,862		268.21				404,876.93		284.49				396,916		275.86

				CSR expenditure				0.11		0.01		0.00		0.00										112,706		80.00				14,088		10.00						- 0				- 0

				Total				3.70		3.07		2.87		3.01



								28.39		26.50		25.29		25.31										28,387,334		20,149.61				26,503,602		18,812.52				25,294,101		17,773.10				25,313,644		17,593.20

																						20.45

																						3.31

																						3.95

																						27.71

																						0.6800000





Cash Flows



		Consolidated Cash Flow Statement for the half-year ended September 30, 2020		(in INR in Lacs)

				6ME Sep'20

		Cash flow from operating activities

		Profit/ (loss) before tax		7,880.66

		Adjustment to reconcile profit before tax to net cash flows:

		Depreciation and amortisation expense		604.97

		Interest income 		(275.30)

		Income on fair valuation of mutual funds		(167.67)

		Interest expense, other borrowing cost and factoring charges		318.68

		Unrealised foreign exchange loss/(gain) (net)		7.78

		Share based payment expense		73.57

		(Recoveries of)/ provision for doubtful trade receivables		(22.86)

		Liabilities no longer required written back		(8.97)

		Bad debts written off		- 0

		Operating profit before working capital changes		8,410.86

		Movements in working capital

		(Decrease)/ increase in trade payables		(1,015.19)

		Decrease in financial liabilities		(59.55)

		Increase/ (decrease) in other liabilities		170.24

		Increase/ (decrease) in provisions		190.25

		Decrease/ (increase) in trade receivables		2,458.48

		Increase in financial assets		(1,138.15)

		Decrease/ (increase) in other assets		380.31

		(Increase)/ decrease in loans		(0.99)

		Cash generated from/ (used in) operations		9,396.26

		Direct taxes paid (net of refunds)		(908.59)

		Net cash generated from/ (used in) operating activities		8,487.67



		Cash flows from investing activities

		Purchase of property, plant and equipment		(150.31)

		Investments in mutual funds and debentures		(7,335.52)

		Redemption of mutual funds and debentures		4,940.87

		Investment in bank deposits 		(6,148.52)

		Redemption of bank deposits		5,763.82

		Interest received		405.29

		Net cash (used in)/ generated from investing activities		(2,524.37)



		Cash flows from financing activities

		Proceeds from exercise of employee stock options		27.00

		Repayment of long term borrowings		- 0

		Payment towards finance lease obligation		(400.51)

		Interest, other borrowing cost and factoring charges paid		(331.60)

		Proceeds from short term borrowings, net		- 0

		Bill discounting with bank, net		(148.54)

		Repayment of short term borrowings		- 0

		Net cash (used in)/ generated from financing activities		(853.65)



		Net increase in cash and cash equivalents 		5,109.65

		Exchange differences on translation of foreign operations 		(195.60)

		Cash and cash equivalents at the beginning of the year		(7,445.87)

		Cash and cash equivalents at the end of the year		(2,531.82)



		Components of cash and cash equivalents

		Cash on hand		0.09

		Balances with banks

		Current accounts		4,138.66

		Cash credit facility		(6,670.57)

		Total cash and cash equivalents*		(2,531.82)

		* Investment in Bank Deposit, Mutual Fund & Debentures is Rs. 161.37Cr.)

		Investment in debentures (NCDs)		2,055.91

		Investment in bonds		3,027.18

		Investment in mutual funds		2,368.43

		FDs with original maturity for more than 12 months		8.75

		FDs with original maturity for more than 3 months		8,676.32

				16,136.59





Statutory Compliance

		Country		Type		Authority		Frequency		Due Date		Status		Last paid Date		Outstanding Liability		Remarks

		INDIA

				TDS Salary Remittance		Income tax Department, India		Monthly		By 7th of following month 		Paid till September'20		7th Oct'20

				TDS Contractor Remittance		Income tax Department, India		Monthly		By 7th of following month 		Paid till September'20		7th Oct'20

				TDS Rent Remittance		Income tax Department, India		Monthly		By 7th of following month 		Paid till September'20		7th Oct'20

				Provident Fund Contribution		Employees' Provident Fund		Monthly		By 14th of following month 		Paid till September'20		7th Oct'20

				Professional Tax		GST Dept. (Telangana Sales tax division)		Monthly		BY 10th of the following month		Paid till September'20		7th Oct'20

				TDS Salary Return		Income tax Department, India		Quarterly		BY 21st of the following month after Quarter end		Filed upto June'20 & Q2 return not yet due		28th Aug'20

				TDS Other Return		Income tax Department, India		Quarterly		BY 21st of the following month after Quarter end		Filed upto June'20 & Q2 return not yet due		28th Aug'20

				GST Return		Central Board of Excise & Custom		Monthly		By 10th and 20th 		Paid & Returns filed till September'20		20th Oct'20

				Income Tax Return		Income tax Department, India		Yearly		By 31st December'20		Filed for FY 18-19 & Not yet due for FY 19-20		- 0

				Trasnfer Pricing Retun		Income tax Department, India		Yearly		By 30th November'20		Filed for FY 18-19 & Not yet due for FY 19-20		- 0

				Master filing		Income tax Department, India		Yearly		By 30th November'20		Filed for FY 18-19 & Not yet due for FY 19-20		- 0

		USA

				Payroll Tax Return		IRS		Quarterly		BY 30th of the following month after Quarter end		Filed upto Sep'2020. 		15-Sep-20

				Corporate Tax Return		IRS		Yearly		By 15th Oct ( extension)		Filed for Year 2019		17-Jul-20		- 0

				Corporate Tax Return		States Agencies		Yearly		By 15th Oct ( extension)		Filed for Year 2019		31-Jul-20

		Canada

				HST Return		CRA		Quarterly		By end of the following month		Filed upto Sep 2020				CAD 80,748		Due by 30th Oct 2020 

				Corporate Tax Return		CRA		Yearly		By 30th Sep 		Filed for FY 2019-20		23-Sep-20		- 0

		UK

				PayG 		HMRC		Monthly		19th of the following month		Filed till Sep'2020		16-Oct-20		- 0

				VAT		HMRC		Quarterly		7th of the following month		Filed upto Sep'20 Quarter				GBP 525,484

Srinivas Reddy Kallam: Srinivas Reddy Kallam:
amount O/S for two quarters .		GBP 335,759  is due by 31st March 2021 & GBP 189,725 is due by 8th Nov 2020.

				Corporate Tax Return		HMRC		Yearly		By 31st May		Filed for FY 2019-20				- 0

				Annual Return		Company House		Yearly		By 30th Sep 		Filed for FY 2019-20				- 0

		Australia

				GST		ATO		Monthly		By 21 days from the month end		Filed till Sep'2020		19-Oct-20		- 0

				PayG 		ATO		Monthly		By 21 days from the month end		Filed till Sep'2020		19-Oct-20		- 0

				Super Annuation		ATO		Quarterly		BY 28th of the following month after Quarter end		Filed till Sep'2020		20-Oct-20		- 0

				Corporate Tax Return		ATO		Yearly		By 30th Sep 		Filed for FY 2019-20				- 0

		SA Branch

				VAT Return		SARS		Bi Monthly		By 31 October 2020		Filed for Aug'20 to Sep'20		23-Oct-20		- 0

		UAE Branch

				VAT Return		Federal Tax Authority		Quarterly		By 31 December 2020		Filed till Aug'20		28-Sep-20		- 0

												Sep'20 - Nov'20 Quarterly VAT return - Not Yet Due				- 0





Contractors Cost

				Analysis of Contractor Cost - Q2' 2020-21												in US$

				Customers		Entity		No. of Consultant		Currency		Amount		Exch Rate		Contractor Cost		No. of employees		Payroll Cost		Revenue

				AAFES		US		8		US$		199,626		1.00		199,626

				Abbott Technologies		US		2		US$		42,072		1.00		42,072

				Academy Sports		US		1		US$		29,696		1.00		29,696

				Accenture		US		1		US$		30,720		1.00		30,720

				Aerohive Networks		US		2		US$		12,008		1.00		12,008

				American College of Cardiology		US		2		US$		66,224		1.00		66,224

				Arbella Insurance		US		2		US$		60,416		1.00		60,416

				Arvest Bank		US		2		US$		29,720		1.00		29,720

				ATD		US		1		US$		33,800		1.00		33,800

				Auto Desk		US		1		US$		39,424		1.00		39,424

				Bright Horizon		US		3		US$		60,640		1.00		60,640

				Cognizant/Blue Owl/ Next Level Business		US		2		US$		54,416		1.00		54,416

				ConsejoSano Inc		US		1		US$		1,680		1.00		1,680

				Digital Reality		US		2		US$		3,120		1.00		3,120

				Dollar General		US		3		US$		99,328		1.00		99,328

				Elevate		US		1		US$		9,680		1.00		9,680

				FMC Tech/TechnipFMC		US		1		US$		20,496		1.00		20,496

				Georgia Pacific		US		2		US$		32,464		1.00		32,464

				Homesite Insurance		US		18		US$		414,892		1.00		414,892

				IADB		US		1		US$		35,400		1.00		35,400

				IHG		US		1		US$		56,100		1.00		56,100

				Insulet Corporation		US		7		US$		161,302		1.00		161,302

				iRobot		US		3		US$		89,223		1.00		89,223

				JB Hunt		US		9		US$		280,150		1.00		280,150

				Johnson & Johnson		US		5		US$		94,224		1.00		94,224

				Kansas City Southern Railway		US		3		US$		108,240		1.00		108,240

				LG & E		US		1		US$		33,280		1.00		33,280

				Milwaukee Tools		US		1		US$		26,000		1.00		26,000

				Next Era Energy		US		1		US$		41,847		1.00		41,847

				Omnicell 		US		1		US$		34,816		1.00		34,816

				Paradigm/ American Airlines		US		1		US$		29,184		1.00		29,184

				PetPlan		US		1		US$		4,160		1.00		4,160

				PODS		US		3		US$		95,232		1.00		95,232

				Rent A Center		US		1		US$		32,760		1.00		32,760

				Sabre Holdings/Comsys		US		1		US$		24,080		1.00		24,080

				Signet Jewelers		US		1		US$		11,448		1.00		11,448

				Solis Mammography 		US		1		US$		12,544		1.00		12,544

				South West Airlines		US		15		US$		371,475		1.00		371,475

				Synovus		US		1		US$		27,040		1.00		27,040

				Walmart		US		22		US$		435,287		1.00		435,287

				Waste Management		US		7		US$		219,040		1.00		219,040

				ISOS		US		2		US$		30,247		1.00		30,247

				Sirius- XM-Pandora		US		1		US$		6,760		1.00		6,760

				Aviva Insurance		Canada		12		CA$		221,928		0.75		166,533

				CGI Shared Services		Canada		2		CA$		105,331		0.75		79,040

				Innovapost		Canada		12		CA$		349,536		0.75		262,289

				LCBO		Canada		5		CA$		100,992		0.75		75,784

				OCS		Canada		3		CA$		45,544		0.75		34,176

				Teranet		Canada		1		CA$		16,080		0.75		12,066

				BC Ferries		Canada		1		CA$		30,429		0.75		22,834

				Atom Bank		UK		1		GBP		6,248		1.29		8,067

				EBRD		UK		2		GBP		49,820		1.29		64,333

				Medirect 		UK		1		GBP		2,807		1.29		3,625

				Virgin Media		UK		3		GBP		45,900		1.29		59,271

				DOHNT		AUS		1		AU$		28,688		0.71		20,504

				Nintex		AUS		1		AU$		19,589		0.71		14,001

				Toyota Motor Corporation		AUS		2		AU$		40,468		0.71		28,923





Projected Cashflows

				Projected Cashflows (FY 2020-21)

						(in INR Crores)

				Particulars		Apr'20 - Sep'20		Remarks				Working Capital Loan

				Opening Balance		(74.46)						Cash Credit facility in India (@9.0% p.a)		(24.02)						240157445.98

				Net Cash generated from/ (used in) operating activities		82.92						LOC Facility in USA @ 4%		(42.69)						426899324.943594

				Net cash (used in)/ generated from investing activities		(25.24)						Factoring Facility in UK @ 3.5%		(0.21)						2065331.72462

				Net cash (used in)/ generated from financing activities		(8.54)								(66.91)

				Cash and cash equivalents at the end of the period		(25.32)

				Invested in Fixed Deposit, Mutual Fund & Debentures		161.37

				Net Cash Surplus as at 30/Sep/2020		136.05

				Expected Net Cash generation in the Next  Quarter		40.00

				Estimated Cash avaialble at next quarter end		176.05













List of Bad Debt

																		72.36

		List of Trade receivable written off for Board Approval

		Entity Name		Customer Name		Currency		Amount in Base Currency		Amount in INR



		Cigniti Technologies Inc., USA		Next Level Business Services, Inc.		USD		640		46,312.75

				VST CONSULTING INC		USD		24,304		1,758,726.71

				INSYS Group, Inc.		USD		86		6,201.57

				Milwaukee Tools		USD		17,200		1,244,655.18



		Cigniti Technologies Limited, India		Worldline India Pvt. Ltd.		INR		610,955		610,955.01

										- 0

				Total				[$USD] 653,185		[$INR] 3,666,851







Varience Analysis
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				20. Other Expense		Quarter Ended						Variance				Reason		Year End						Variance				Reason				40000

						Mar-19		Dec-18				Q3 Vs. Q4						Mar-19		Mar-18				FY18 Vs. FY19								2,800,000

				Power and fuel		67.54		100.72				33.18		33%				405.84		491.83				86.00		17%		Additional Rent for ATRIA 9th Floor (420WS) and penalty for 2 month rent 35L + vacate the marinar block

				Rent 		296.71		255.75				(40.96)		-16%		Additional Rent for ATRIA 9th Floor (420WS)		1,410.37		1,419.99				9.63		1%

				Rates and taxes		15.08		- 0				(15.08)		ERROR:#DIV/0!		Sales Commission (Kinara 68L, Linked in 18L, Four Clover 12L, etc) Client entertainment 65L, Event Sponsership increased by 27L, mainly in NA		175.98		619.66				443.68		72%		reduction of 3.5Cr in india. PY include Rs. 1 crore is on account of reversal of cenvat credit and additional service tax paid including interest and penalty

				Insurance		6.73		4.93				(1.80)		-37%		Upgradation of networking and power cables in 1st & 8th Floor 
		155.72		118.93				(36.79)		-31%		Increase in AR insurance for Green Bank by 52L				$75k insurance increased regarding insurance for AR for 

				Repairs and maintenance		79.55		98.34				18.79		19%		Mainly on account Canada new office premise furniture & fixtures		45.23		34.51				(10.72)		-31%		Upgradation of networking and power cables in 1st & 8th Floor 

				Office maintanence														402.23		325.60				(76.63)		-24%		New office premises in Canada - 2L per month maintenance, 

				Advertising and sales promotion		49.52		24.28				(25.24)		-104%		It is in line, Q3 Cost was high on account H1/L1 renewals		1,041.50		494.39				(547.11)		-111%		Kinara Referal Commission 3.5Cr. (JBH 277k, RICHO 293k, Georgia 33k) 45L for GDS publishers for an business promotion event in USA, 18L in UK				$500k on account of Kinnara for sales commission to RICOH , JB hunt and Georgia accounts ,$64k for GDS publishers for an business promotion event and $ 80k on account of client entertainment 

				Travelling and conveyance		530.15		511.52				(18.63)		-4%				3,112.08		2,647.69				(464.39)		-18%		Increase in business travel (Board Meeting & Sales  meet in USA

				Communication Costs		24.52		29.88				5.36		18%		Mainly in NA, softwares purchased for clients (recharged to Customer as well)		250.39		307.74				57.35		19%		Mainly in NA, softwares purchased for clients (recharged to Customer as well)

				Printing and stationery		2.04		2.05				0.01		0%				60.80		51.53				(9.26)		-18%

				Consultancy Charges 		101.26		152.93				51.67		34%				9,582.59		7,004.98				(2,577.61)		-37%		Increase in Consultant cost by 24.7Cr (Net addition in NA 38 - 19 Cr, Canada net addition 5 - 1.7Cr; UK net addition 5 - 3.7Cr.) QOSI settlement 2Cr. 

				Legal and professional fees		177.94		100.82				(77.12)		-76%		Q3 includes Rs. 1.5 crores is on account of settlement with an employee in US.		2,265.11		2,057.50				(207.61)		-10%		2.4Cr paid to Sovran Cap for LOC for NA				$400K decreased on account of Immigration charges and $350k paid fpor Comerica facility

				Relocation Expenses		- 0		- 0				- 0		ERROR:#DIV/0!		For NA entity		45.97		58.15				12.18		21%		For NA entity

				Recruitment Expenses		- 0		- 0				- 0		ERROR:#DIV/0!				117.03		90.30				(26.73)		-30%		Paid to ZRZ for Sales Leader hiring				$30k Recruitment charges paid for ZRG for recruiting sales heads

				Payment to auditor (refer note below)		2.70		47.81				45.11		94%		Q3 Cost was higher by Rs. 1 crore is on account of reversal of cenvat credit and additional service tax paid including interest and penalty		91.25		70.49				(20.76)		-29%		Q3 Cost was higher by Rs. 1 crore is on account of reversal of cenvat credit and additional service tax paid including interest and penalty

				Exchange differences (net)		- 0		- 0				- 0		ERROR:#DIV/0!				- 0		- 0				- 0		ERROR:#DIV/0!

				Bad debts written off		- 0		- 0				- 0		ERROR:#DIV/0!		Year end audit fees of 30L		54.85		- 0				(54.85)		ERROR:#DIV/0!		Old customer balances (Quarri Technologies, Wendy Adams & Wiseleap Inc.) were w. off; reclassified from Prov. For w.off

				Provision for doubtful debts 		52.02		31.48				(20.54)		-65%		Mainly from Standalone entity on inter company foreign currency receiveables (Rate increased from 63.71 to 64.92)		618.81		524.82				(93.99)		-18%		Additional provision for NA Customer (Consulting 42L) India Customers (Emami, Srei Infrastructure & Worldine) 18L

				Investment written off		- 0		- 0				- 0		ERROR:#DIV/0!		Old customer balances (Quarri Technologies, Wendy Adams & Wiseleap Inc.) were w. off; reclassified from Prov. For w.off		- 0		39.00				39.00		100%		Cigniti Software Strike off

				Software licensing cost		150.85		115.25				(35.60)		-31%		Additional provision for NA Customer (Consulting 42L) India Customers (Emami, Srei Infrastructure & Worldine) 18L		916.40		737.95				(178.45)		-24%		Mainly in NA, softwares purchased for clients (recharged to Customer as well)

				CSR expenditure (refer note below)		43.00		- 0				(43.00)		ERROR:#DIV/0!				43.00		41.45				(1.55)		-4%

				Miscellaneous expenses		- 0		- 0				- 0		ERROR:#DIV/0!				- 0		0.31				0.31		100%

																								- 0

						1,600		1,476		-								20,795		17,137				(3,658)

																								(3,658)

																		20795.1304447949

																		0
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Cashflow Generation H1 FY21

 Cash and cash equivalents (including fixed 
deposits) at a healthy levels of 1,282 Mn.

 Company has invested in Mutual Funds, NCDs 
and Bonds to the tune of 745 Mn.

 FCF generated during H1 FY21 is exceeding the 
FCF generated in the FY 20 mainly driven by 
efficiency in collections, reduction in G&A and 
capex optimization despite non recurrence of 
export incentives

Cash GenerationAll Figures in INR Mn. H1 FY21 H1 FY20 FY20
Profit before tax         788         682        1,308 
(+/-) Non-cash & non operating Items            52            69           116 
Operating Profit before WC Changes         840         751        1,424 
(+/-) DSO Movement (Receivables)         246          (21)         (382)
(+/-) Other charges        (147)        (215)         (141)
Operating CF after WC changes         938         514           901 
Less: Taxes          (91)          (40)            (35)
Less: Capex          (15)          (25)            (70)
Free cash flow generated         832         450           796 
EBITDA         803         685        1,287 
FCF to EBITDA Conversion 104% 66% 62%


Standalone Results

				Cigniti Technologies Limited

				Standalone Results: Q2' FY 2020-21 



						Quarter Ended						Six month ended				Year Ended



				Particulars		30-Sep-20		30-Jun-20		30-Sep-19		30-Sep-20		30-Sep-19		31-Mar-21		31-Mar-20		31-Mar-18

				Sales		7,474.05		7,299.42		7,242.32		14,773.47		14,699.63				30,033.44		24,375.58



				Sub-Total

				Employee Benefit Expense		4,843.80		5,059.40		4,673.77		9,903.20		9,249.02				19,255.22		14,417.84

				Other Expenses		762.36		986.70		1,201.57		1,749.06		2,450.79				4,860.02		6,387.75

				Sub-Total		5,606.16		6,046.10		5,875.34		11,652.26		11,699.81		- 0		24,115.24		20,805.59



				EBITDA		1,867.89		1,253.32		1,366.98		3,121.21		2,999.82		- 0		5,918.20		3,569.99

				EBITDA %		25.0%		17.2%		18.9%		21.1%		20.4%		ERROR:#DIV/0!		19.7%		14.6%



				Less: Depreciation & Amortization		248.91		246.06		239.27		494.97		475.73				951.97		207.68

				EBIT		1,618.98		1,007.26		1,127.71		2,626.24		2,524.09		- 0		4,966.23		3,362.31

				EBIT %		21.7%		13.8%		15.6%		17.8%		17.2%		ERROR:#DIV/0!		16.5%		13.8%



				Add: Other Income		94.18		159.86		398.87		254.04		589.31				1,356.04		102.46

				Add: Finance income		209.31		251.00		115.98		460.31		192.55				585.00		139.54

				Less: Finance Cost		105.51		95.45		98.74		200.96		203.74				418.36		780.28



				PBT (Profit Before Tax)		1,816.96		1,322.67		1,543.82		3,139.63		3,102.21		- 0		6,488.91		2,824.03

				PBT %		24.3%		18.1%		21.3%		21.3%		21.1%		ERROR:#DIV/0!		21.6%		11.6%



				Tax Expense		163.29		102.41		92.58		265.70		248.67				523.44		282.96

				PAT (Profit After Tax)		1,653.67		1,220.26		1,451.24		2,873.93		2,853.54		- 0		5,965.47		2,541.07

				PAT %		22.1%		16.7%		20.0%		19.5%		19.4%		ERROR:#DIV/0!		19.9%		10.4%



				EPS (Basic) - INR		5.94		4.38		5.24		10.32		10.31				21.52		9.54





















Consolidated Results

				Cigniti Technologies Limited

				Consolidated Results: Q2' FY 2020-21 



						Quarter Ended						Nine month ended				Year Ended



				Particulars		30-Sep-20		30-Jun-20		30-Sep-19		30-Sep-20		30-Sep-19		31-Mar-21		31-Mar-20		31-Mar-18																Q-o-Q				Y-o-Y										Y-o-Y

				Sales		22,119.91		21,840.28		21,460.35		43,960.19		42,217.97				87,197.21		69,328.14								1%				2,212				1%				3%						4%				-100%



				Sub-Total

				Employee Benefit Expense		12,323.11		13,105.51		12,792.66		25,428.62		25,454.27				51,896.38		47,009.80								(782.40)				1,232				-6%				-4%						-0%				-100%

				Other Expenses		5,375.96		5,128.74		4,980.44		10,504.70		9,912.03				22,432.04		17,145.15												538				5%				8%						6%				-100%

				Sub-Total		17,699.07		18,234.25		17,773.10		35,933.32		35,366.30		- 0		74,328.42		64,154.95



				EBITDA		4,420.84		3,606.03		3,687.25		8,026.87		6,851.67		- 0		12,868.79		5,173.19		 						20%				442				23%				20%						17%				-100%

				EBITDA %		20.0%		16.5%		17.2%		18.3%		16.2%		ERROR:#DIV/0!		14.8%		7.5%



				Less: Depreciation & Amortization		303.22		301.75		285.85		604.97		571.69				1,147.81		270.70												30				0%				6%						6%				-100%

				EBIT		4,117.62		3,304.28		3,401.40		7,421.90		6,279.98		- 0		11,720.98		17,145.15		 										412				25%				21%						18%				-100%

				EBIT %		18.6%		15.1%		15.8%		16.9%		14.9%		ERROR:#DIV/0!		13.4%		100.0%



				Add: Other Income		83.57		233.56		418.42		317.13		742.22				1,577.89		66.09												8				-64%				-80%						-57%				-100%

				Add: Finance income		209.30		251.01		116.00		460.31		192.62				585.06		22.92												21				-40%				80%						139%				-100%

				Less: Finance Cost		156.72		161.96		192.87		318.68		398.52				799.64		1,697.51								(52.58)				16				-3%				-19%						-20%				-100%



				PBT (Profit Before Tax)		4,253.77		3,626.89		3,742.95		7,880.66		6,816.30		- 0		13,084.29		(13,941.17)												425				17%				14%						16%				-100%

				PBT %		19.2%		16.6%		17.4%		17.9%		16.1%		ERROR:#DIV/0!		15.0%		-20.1%



				Tax Expense		1,731.47		716.28		170.90		2,447.75		393.85				924.30		76.66												173				142%				913%						521%				-100%

				PAT (Profit After Tax)		2,522.30		2,910.61		3,572.05		5,432.91		6,422.45		- 0		12,159.99		(14,017.83)								-29%				252				-13%				-29%						-15%				-100%

				PAT %		11.4%		13.3%		16.6%		12.4%		15.2%		ERROR:#DIV/0!		13.9%		-20.2%



				EPS (Basic) - INR		9.06		10.45		12.91		19.51		23.21				43.87		12.08

				PAT excl. Other Income		2,438.73		2,677.05		3,153.63		5,115.78		5,680.23				10,582.10















EBITDA

		Consolidated Performance: Analysing the EBITDA

				(INR in Lacs)

		Particulars		QE Jun'20		QE Sep'20		QE Dec'20		QE Mar'21		Total (12M)

		Revenue		21,840		22,120						43,960

		EBITDA (As reported)		3,605		4,421						8,026

		EBITDA %		16.5%		20.0%		ERROR:#DIV/0!		ERROR:#DIV/0!		18.3%

		Less: UK & Australia Grants		210.3		135.2						346

		Operational EBITDA		3,395		4,286		- 0		- 0		7,680

		in %		15.5%		19.4%		ERROR:#DIV/0!		ERROR:#DIV/0!		17.5%

		Add: ESOP Expense		37.8		36						74

		Cash EBITDA		3,432		4,321		- 0		- 0		7,754

		in %		15.7%		19.5%		ERROR:#DIV/0!		ERROR:#DIV/0!		17.6%



		Particulars		INR Crores														All Figures in INR Mn.		Q2 FY21		Q1 FY21		Q2 FY20

				Q1		Q2		Q3		Q4		Total						Revenue

		EBITDA (Reported)		36.05		44.21		- 0		- 0		80.26						EBIT (Reported)

		In %		16.5%		20.0%		ERROR:#DIV/0!		ERROR:#DIV/0!		18.3%						PAT (Reported)

		Less: UK & Australia Grants		2.10		1.35		- 0		- 0		3.46						EPS (INR Reported)

		Operational EBITDA		33.95		42.86		- 0		- 0		76.80

		In %		15.5%		19.4%		ERROR:#DIV/0!		ERROR:#DIV/0!		17.5%

		Add: ESOP Expense		0.38		0.36		- 0		- 0		0.74

		Cash EBITDA		34.32		43.21		- 0		- 0		77.54

		In %		15.7%		19.5%		ERROR:#DIV/0!		ERROR:#DIV/0!		17.6%





EPS

		Consolidated Performance: Normalised EPS

				(INR in Lacs)

		Particulars		QE Jun'20		QE Sep'20		QE Dec'20		QE Mar'21		FY 2020-21

		Revenue		21,840.3		22,119.9		- 0		- 0		43,960.2

		PAT - Reported		2,910.6		2,522.3						5,432.9

		PAT %		13.3%		11.4%		ERROR:#DIV/0!		ERROR:#DIV/0!		12.4%

		EPS - Reported 		10.45		9.06						19.51



		Less: UK & Australia Grants		235.1		135.2						370.3

		Less: Exchnage Gain (Loss)		222.6		14.4						237.0



		Normalised PAT 		2,453.0		2,372.7		- 0		- 0		4,825.6

		Normalised PAT %		11.2%		10.7%		ERROR:#DIV/0!		ERROR:#DIV/0!		11.0%



		Add: Taxes for earlier years 		- 0		894.7						894.7

		Adjusted PAT 		2,453.0		3,267.3		- 0		- 0		5,720.3

		Adjusted PAT %		11.2%		14.8%		ERROR:#DIV/0!		ERROR:#DIV/0!		13.0%



		Adjusted EPS		8.81		11.73		ERROR:#DIV/0!		ERROR:#DIV/0!		20.54



		Weighted Avg. no. of shares		27,846,259		27,853,351

				10.45		9.06		ERROR:#DIV/0!		ERROR:#DIV/0!		ERROR:#DIV/0!

		All Figures in INR Mn.		Q1 FY21		Q2 FY21		H1 FY21		Q4		H1 FY21

		PAT (Reported)		29.11		25.22		- 0		- 0		54.33

		In %		13.3%		11.4%		ERROR:#DIV/0!		ERROR:#DIV/0!		12.4%

						ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!

		Less: UK & Australia Grants		2.35		1.35		- 0		- 0		3.70

		Less: Exchnage Gain (Loss)		2.23		0.14		- 0		- 0		2.37

		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!

		Normalised PAT		24.53		23.73		- 0		- 0		48.26

		Add: Taxes for earlier years 		- 0		8.95		- 0		- 0		8.95

		Adjusted PAT		24.53		32.67		0.00		0.00		57.20

		In %		11.2%		14.8%		ERROR:#DIV/0!		ERROR:#DIV/0!		13.0%



		Adjusted EPS		8.81		11.73		ERROR:#DIV/0!		ERROR:#DIV/0!		20.54

		Reported EPS		10.45		9.06						19.51





Investor Slide



				All Figures in INR Mn.		Q2 FY21		Q1 FY21		H1 FY21

				Revenue		2,212		2,184		4,396

				EBITDA		442		361		803

				In %		20%		17%		18%

				EBIT 		412		330		742

				In %		19%		15%		17%

				PAT (Reported)		252		291		543

				In %		11%		13%		12%

				All Figures in INR Mn.		Q2 FY21		Q1 FY21		H1 FY21

				PAT (Reported)		25.22		29.11		54.33

				In %		11%		13%		12%

				Less: UK & Australia Grants		1.35		2.35		3.70

				Less: Exchnage Gain (Loss)		0.14		2.23		2.37

				Normalised PAT		23.73		24.53		48.26

				Add: Taxes for earlier years 		8.95		- 0		8.95

				Adjusted PAT		32.67		24.53		57.20

				In %		15%		11%		13%



				Adjusted EPS		11.73		8.81		20.54

				Reported EPS		9.06		10.45		19.51





Investor Slide2



		All Figures in INR Mn.		H1 FY21		H1 FY20		FY20						All Figures in INR Mn.		Q2 FY21		Q1 FY21		FY20

		Profit before tax		788		682		1,308						Profit before tax		425		363		1,308

		(+/-) Non-cash & non operating Items		52		69		116						(+/-) Non-cash & non operating Items		25		26		116										(1)

		Operating Profit before WC Changes		840		751		1,424						Operating Profit before WC Changes		451		389		1,424

		(+/-) DSO Movement (Receivables)		246		(21)		(382)						(+/-) DSO Movement (Receivables)		246		286		(382)

		(+/-) Other charges		(147)		(215)		(141)						(+/-) Other charges		(147)		(147)		(141)

		Operating CF after WC changes		938		514		901						Operating CF after WC changes		549		528		901

		Less: Taxes		(91)		(40)		(35)						Less: Taxes		(72)		(19)		(35)								(53)

		Less: Capex		(15)		(25)		(70)						Less: Capex		(11)		(4)		(70)								(7)

		Free cash flow generated		832		450		796						Free cash flow generated		466		505		796



		EBITDA		803		685		1,287						EBITDA		442		361		1,287

		FCF to EBITDA Conversion		104%		66%		62%						FCF to EBITDA Conversion		106%		140%		62%







Covid 19 Benefits

				Covid 19 Benefits received by entities during FY 2020-21												75.391539										74.158792



				Entities						Amount 		Exch. Rate		INR in Lacs		in USD				Amount 		Exch. Rate		INR in Lacs		in USD



				Cigniti Technologies (UK) Limited

						Job Rention Scheme				[$GBP] 191,544		93.52		[$INR] 179.13		$2.38				[$GBP] 56,704		95.76		[$INR] 54.30		$0.73





				Cigniti Technologies Australia (Pty) Ltd.

						Job Keeper Payment				[$AUD] 63,000		49.49		[$INR] 31.18		$0.41				[$AUD] 73,500		53.00		[$INR] 38.96		$0.53

						Cash Flow Boost				[$AUD] 50,000				[$INR] 24.75		$0.33				[$AUD] 37,500		53.00		[$INR] 19.88		$0.27

						Victoria Payroll Tax Refund														[$AUD] 41,700		53.00		[$INR] 22.10		$0.30

																																				29.5

														[$INR] 235.05		$3.12								[$INR] 135.24		$1.82										0.59

																																300

																																820

																																1120





Entity wise Results

																				75.39

		QE Jun'20														(in INR)

		Enitites		Customer Base		Revenue		EBITDA		EBITDA margin		EBITDA Contr. %		PAT		PAT Contribution %

		Parent – Cigniti Technologies Limited		APAC & SA		72,044,994		89,526,471		124.3%		20.3%		67,235,783		26.7%

				Q2 Reversal

		Subsidiaries – Foreign

		Cigniti Technologies Inc., USA		NA		1,835,854,689		341,017,770		18.6%		77.1%		171,043,987		67.8%		26.32		4.72

		Cigniti Technologies Canada Inc.		Canada		148,347,983		14,548,145		9.8%		3.3%		12,450,376		4.9%

		Cigniti Technologies (UK) Limited		UK		113,032,815		(9,793,892)		-8.7%		-2.2%		(10,490,251)		-4.2%

		Cigniti Technologies Australia Pty Ltd		Australia		42,710,765		6,785,506		15.9%		1.5%		11,992,716		4.8%		3.02		1.15		38%



		Subsidiaries – Indian

		Gallop Solutions India Pvt. Ltd.		No Customer



						2,211,991,246		442,084,000		227,788,574				252,232,610				29.34		5.86		22,390,830

						22,119.91		4,420.84						2,522.30

						(0.00)		- 0						(0.03)

																		1,984,202,672

																		281756779.391454

		QE Mar'19														(in INR)

		Enitites		Customer Base		Revenue		EBITDA		EBITDA margin		EBITDA %		PAT		PAT %

		Parent – Cigniti Technologies Limited		APAC & SA		66,541,566		66,177,819		22.0%		22%		27,008,176		11.3%

				Q2 Reversal

		Subsidiaries – Foreign

		Cigniti Technologies Inc., USA		NA		1,651,449,115		196,891,250		11.9%		65%		175,142,399		73.3%

		Cigniti Technologies Canada Inc.		Canada		90,520,729		4,070,629		4.5%		1%		3,996,030		1.7%						120,521.89		70.326473		8,475,879.57

		Cigniti Technologies (UK) Limited		UK		220,910,602		34,285,381		15.5%		11%		33,682,231		14.1%

		Cigniti Technologies Australia Pty Ltd		Australia		34,981,788		(798,488)		-2.3%		-0%		(821,376)		-0.3%

		Cigniti Technologies (NZ) Limited		Closed		0		0		0.0%				(287)		-0.0%

		Subsidiaries – Indian

		Gallop Solutions India Pvt. Ltd.		No Customer		0		0		0.0%				(605)		-0.0%

		Cigniti Software India Pvt. Ltd.		No Customer		0		0		0.0%				5,720		0.0%

						2,064,403,800		300,626,591						239,012,287

						22,119.91		4,420.84						2,522.30

						1,475.87		1,414.57						132.18

								2474659.9





Cost Analysis



												USD in Millions														Q2 FY 20-21





				Employee Benefit Expense (Direct Cost)						Q1 FY 20-21		Q2 FY 20-21						Remarks		CPM						in USD		in INR Lacs		74.16

				Salaries, Wages, Bonus, PF, Gratuity etc.						17.19		16.23						Reduction of employees in US $320k (14 employees) and UK by $200K (226), Reversal of provision in India by $330k 		ERROR:#VALUE!						16,234,271		12,039.14

				Consultancy charges																ERROR:#VALUE!

				Bench Cost																ERROR:#VALUE!						- 0

				NBM, Process, & RMG Salaries																ERROR:#VALUE!

				Share based payment expense						0.05		0.05								ERROR:#VALUE!						48,274		35.80

				Staff welfare expenses						0.43		0.46														460,402		341.43

				Govt. Grants						-0.19		-0.13														(125,754)		(93.26)

				Total						17.47		16.62								ERROR:#VALUE!		850,745



				Sales & Marketing (Other Expense 1)						Q1 FY 20-21		Q2 FY 20-21						Remarks

				Sales Salaries																ERROR:#VALUE!

				Marketing Salaries																ERROR:#VALUE!

				IST Salaries																ERROR:#VALUE!

				ESG Salaries																ERROR:#VALUE!

				Sales Travel																ERROR:#VALUE!

				Sales Office Rent

				Sales Commission

				Advt. & Sales Promotions						0.49		0.65						$100k for ISG , $25k for Avasant and $15k for events 								649,296		481.51

				Govt. Grants						-0.04

				Total						0.45		0.65



				General Admin Cost (Other Expense 2)						Q1 FY 20-21		Q2 FY 20-21						Remarks

				Support Salaries

				Rent & Utility						0.25		0.24														235,603		174.72		94.39		80.33

				Office Maintanence						0.12		0.06														62,825		46.59		34.46		12.13

				Business Travel						0.42		0.16						Q1 includes employee travel cost repatrieted from UK to India								160,925		119.34		113.59		5.75

				Communication Costs						0.13		0.09														92,882		68.88

				Printing and Stationery						0.01		0.02														17,193		12.75

				Legal & Professional Fee						0.47		0.68						Comerica Bank LOC Audit 36k, Auctus 30k, Immigration 25k, Pharm Eng Sttlement 24k, EY - $130k TP Group Study & ROI								680,648		504.76

				Rates & Taxes						0.06		0.04														43,892		32.55

				Payment to Auditor						0.03		0.04														36,220		26.86

				Software Licensing Cost						0.51		0.56														558,976		414.53

				Consultants						4.25		4.43														4,434,848		3,288.83

				Insurance						0.04		0.03														34,979		25.94

				Recruitment Expenses						0.03		0.24						Increased on account of CRO hiring								240,969		178.70

				Staff Welfare Expenses																						- 0

				Govt. Grants						-0.04

				Shared based Expenses

				Provisional Entries

				Total						6.27		6.60														23,866,448		17,699.07



										24.19		23.87						0.32



				Rent, Utility and CS Cost						0.45																18.06		18.06

				HR Employee Cost						0.01								18.963								2.89		3.21

				Training Cost						0.00																3.53		2.51

				Audit Fee						0.00																24.48		23.78

				Provisional Entries						0.46







Revenue By Sector

				INR Lacs		In %		INR Lacs		In %

		Revenue by Verticals		Q1' FY 2020-21				Q2' FY 2020-21								Revenue Contribution		Q1		Q2

		BFSI		4,185.96		19.2%		4,315.93		19.5%						Top Client		6%		7%

		Energy and Utilities		1,225.32		5.6%		1,204.99		5.4%						Top 5		20%		21%

		ISV		2,876.65		13.2%		2,980.62		13.5%						Top 10		33%		33%

		Retail & e-Commerce		3,572.89		16.4%		3,707.35		16.8%						Top 20		49%		50%

		Others		2,472.24		11.3%		3,050.35		13.8%

		HCLS		2,879.94		13.2%		2,732.61		12.4%

		Travel, Transport, Hospitality & Entertainment		4,627.29		21.2%		4,128.06		18.7%

		Grand Total		21,840.28		100.0%		22,119.91		100.0%



		Revenue by Region		Q1' FY 2020-21				Q2' FY 2020-21

		NA West		10,113.20		46.3%		10,573.75		45.1%

		NA East		8,239.50		37.7%		7,837.28		33.4%

		UK -EU		1,285.19		5.9%		1,343.39		5.7%

		ROW		2,202.40		10.1%		3,708.88		15.8%

		Grand Total		21,840.28		100.0%		23,463.30		100.0%







Cost AnalysisOLd 

																								Q4 FY 19-20						Q3 FY 19-20						Q2 FY 19-20						Q1 FY 19-20				69.500873

								Q4 FY 19-20		Q3 FY 19-20		Q2 FY 19-20		Q1 FY 19-20								17600000				74.74						70.98						70.27						69.50

								USD in Millions				USD in Millions										235,472.30		in USD		in INR Lacs				in USD		in INR Lacs				in USD		in INR Lacs				in USD		in INR Lacs



				Employee Benefit Expense (Direct Cost)				Q4 FY 19-20		Q3 FY 19-20		Q2 FY 19-20		Q1 FY 19-20				CPM

				Salaries, Wages, Bonus, PF, Gratuity etc.				18.53		17.55		17.63		17.66				ERROR:#VALUE!		A		 $235k in India and $265k in USA on account of new joins NBMs and ffreshers, salary revisions
$236k provision for MD/Directors Commission
$100k increase in Sales Incentive prov. for NA West		18,531,069		13,153.54				17,546,286		12,454.53				17,629,053		12,387.19				17,664,376		12,276.90

				Consultancy charges				4.95		4.50		3.65		3.51				ERROR:#VALUE!				On account of addition of consultants in USA & Canada		4,954,031		3,516.42				4,503,460		3,196.60				3,645,088		2,561.25				3,510,085		2,439.54

				Bench Cost														ERROR:#VALUE!		A

				NBM Salaries, ESG, Process, & RMG														ERROR:#VALUE!		A

				Share based payment expense				0.06		0.12		0.12		0.14				ERROR:#VALUE!		B				56,741		40.28				122,284		86.80				123,529		86.80				135,612		94.25

				Staff welfare expenses				0.51		0.49		0.45		0.42										506,796		359.73				489,211		347.25				453,513		318.66				417,928		290.46

				Total				24.05		22.66		21.85		21.73				ERROR:#VALUE!



				Sales & Marketing (Other Expense 1)				Q4 FY 19-20		Q3 FY 19-20		Q2 FY 19-20		Q1 FY 19-20

				Sales Salaries														ERROR:#VALUE!		A

				Sales Commission														ERROR:#VALUE!		A

				Sales Travel														ERROR:#VALUE!		E

				Sales Office Rent														ERROR:#VALUE!		D

				IST Salaries														ERROR:#VALUE!		A

				IST Subscription Cost																C

				Marketing Salaries																A

				Marketing Cost																C

				Sales ESOP																B

				Advertising and sales promotion 				0.64		0.77		0.57		0.58						C		Previous quarter high on account of ISG Subscription		640,763		454.82				772,150		548.08				572,156		402.03				575,576		400.03		Include Worldcup Tickeet

				Total				0.64		0.77		0.57		0.58



				General Admin Cost (Other Expense 2)				Q4 FY 19-20		Q3 FY 19-20		Q2 FY 19-20		Q1 FY 19-20

				Enabling Function Salaries																A

				Rent & Utility				0.28		0.27		0.27		0.29						D				281,244		199.63		101.1		270,115		191.73		99.95		265,363.82		186.46		93.09		285,291		198.28				103.21		95.07

				Repairs and maintenance				0.02		0.01		0.01		0.01										17,681		12.55		98.53		9,918		7.04		91.78		14,914.80		10.48		93.37		11,971		8.32

				Office maintanence				0.14		0.18		0.11		0.16										138,671		98.43				177,343		125.88				112,273.69		78.89				163,248		113.46				99.49		13.9684999985

				Travelling and conveyance				1.28		1.30		1.24		1.28						E				1,275,891		905.64				1,298,151		921.44				1,242,268.71		872.89				1,280,113		889.69

				Communication costs				0.18		0.12		0.10		0.11										179,851		127.66				117,539		83.43				104,303.95		73.29				106,934		74.32

				Printing and stationery				0.02		0.01		0.02		0.03										18,315		13.00				13,903		9.87				15,844.83		11.13				33,534		23.31

				Legal & Professional fee				0.74		0.59		0.51		0.48								$80k increase in immigration exp in US & UK, ERP Consultancy Charges		738,804		524.41				592,680		420.69				512,198.00		359.90				483,634		336.13

				Rellocation expenses				0.03		0.03		0.00		0.02										34,798		24.70				27,140		19.26				3,706.24		2.60				15,645		10.87

				Recruitment expenses				0.18		0.11		0.03		0.07								$70k paid to rice cohen for recruiting sales BDMs		180,682		128.25				113,838		80.80				32,855.81		23.09				71,473		49.67

				Rates & taxes				0.07		-0.03		0.09		0.06										68,765		48.81				(31,614)		(22.44)				92,577.05		65.05				60,906		42.33

				Insurance				0.04		0.02		0.02		0.03										37,306		26.48				20,400		14.48				18,757.35		13.18				33,726		23.44

				Payment to auditor				0.02		0.07		0.05		0.06										18,906		13.42				68,849		48.87				50,821.31		35.71				59,208		41.15

				Exchange differences				0.00		0.00		0.00		0.00										- 0		- 0				- 0		- 0				- 0		- 0				- 0

				Bad debts written off				0.00		0.00		0.00		0.01										- 0		- 0				- 0		- 0				- 0		- 0				7,468		5.19

				Provision for doubtful debts				0.00		0.00		0.00		0.00										- 0		- 0				- 0		- 0				- 0		- 0				- 0

				Software licensing cost				0.59		0.38		0.40		0.40								$135k spent in US (Digital realty & Manevir) and in UK (Atom Bank) - billed to customer.
India - office 365 renewal		594,314		421.85				377,862		268.21				404,876.93		284.49				396,916		275.86

				CSR expenditure				0.11		0.01		0.00		0.00										112,706		80.00				14,088		10.00						- 0				- 0

				Total				3.70		3.07		2.87		3.01



								28.39		26.50		25.29		25.31										28,387,334		20,149.61				26,503,602		18,812.52				25,294,101		17,773.10				25,313,644		17,593.20

																						20.45

																						3.31

																						3.95

																						27.71

																						0.6800000





Cash Flows



		Consolidated Cash Flow Statement for the half-year ended September 30, 2020		(in INR in Lacs)

				6ME Sep'20

		Cash flow from operating activities

		Profit/ (loss) before tax		7,880.66

		Adjustment to reconcile profit before tax to net cash flows:

		Depreciation and amortisation expense		604.97

		Interest income 		(275.30)

		Income on fair valuation of mutual funds		(167.67)

		Interest expense, other borrowing cost and factoring charges		318.68

		Unrealised foreign exchange loss/(gain) (net)		7.78

		Share based payment expense		73.57

		(Recoveries of)/ provision for doubtful trade receivables		(22.86)

		Liabilities no longer required written back		(8.97)

		Bad debts written off		- 0

		Operating profit before working capital changes		8,410.86

		Movements in working capital

		(Decrease)/ increase in trade payables		(1,015.19)

		Decrease in financial liabilities		(59.55)

		Increase/ (decrease) in other liabilities		170.24

		Increase/ (decrease) in provisions		190.25

		Decrease/ (increase) in trade receivables		2,458.48

		Increase in financial assets		(1,138.15)

		Decrease/ (increase) in other assets		380.31

		(Increase)/ decrease in loans		(0.99)

		Cash generated from/ (used in) operations		9,396.26

		Direct taxes paid (net of refunds)		(908.59)

		Net cash generated from/ (used in) operating activities		8,487.67



		Cash flows from investing activities

		Purchase of property, plant and equipment		(150.31)

		Investments in mutual funds and debentures		(7,335.52)

		Redemption of mutual funds and debentures		4,940.87

		Investment in bank deposits 		(6,148.52)

		Redemption of bank deposits		5,763.82

		Interest received		405.29

		Net cash (used in)/ generated from investing activities		(2,524.37)



		Cash flows from financing activities

		Proceeds from exercise of employee stock options		27.00

		Repayment of long term borrowings		- 0

		Payment towards finance lease obligation		(400.51)

		Interest, other borrowing cost and factoring charges paid		(331.60)

		Proceeds from short term borrowings, net		- 0

		Bill discounting with bank, net		(148.54)

		Repayment of short term borrowings		- 0

		Net cash (used in)/ generated from financing activities		(853.65)



		Net increase in cash and cash equivalents 		5,109.65

		Exchange differences on translation of foreign operations 		(195.60)

		Cash and cash equivalents at the beginning of the year		(7,445.87)

		Cash and cash equivalents at the end of the year		(2,531.82)



		Components of cash and cash equivalents

		Cash on hand		0.09

		Balances with banks

		Current accounts		4,138.66

		Cash credit facility		(6,670.57)

		Total cash and cash equivalents*		(2,531.82)

		* Investment in Bank Deposit, Mutual Fund & Debentures is Rs. 161.37Cr.)

		Investment in debentures (NCDs)		2,055.91

		Investment in bonds		3,027.18

		Investment in mutual funds		2,368.43

		FDs with original maturity for more than 12 months		8.75

		FDs with original maturity for more than 3 months		8,676.32

				16,136.59





Statutory Compliance

		Country		Type		Authority		Frequency		Due Date		Status		Last paid Date		Outstanding Liability		Remarks

		INDIA

				TDS Salary Remittance		Income tax Department, India		Monthly		By 7th of following month 		Paid till September'20		7th Oct'20

				TDS Contractor Remittance		Income tax Department, India		Monthly		By 7th of following month 		Paid till September'20		7th Oct'20

				TDS Rent Remittance		Income tax Department, India		Monthly		By 7th of following month 		Paid till September'20		7th Oct'20

				Provident Fund Contribution		Employees' Provident Fund		Monthly		By 14th of following month 		Paid till September'20		7th Oct'20

				Professional Tax		GST Dept. (Telangana Sales tax division)		Monthly		BY 10th of the following month		Paid till September'20		7th Oct'20

				TDS Salary Return		Income tax Department, India		Quarterly		BY 21st of the following month after Quarter end		Filed upto June'20 & Q2 return not yet due		28th Aug'20

				TDS Other Return		Income tax Department, India		Quarterly		BY 21st of the following month after Quarter end		Filed upto June'20 & Q2 return not yet due		28th Aug'20

				GST Return		Central Board of Excise & Custom		Monthly		By 10th and 20th 		Paid & Returns filed till September'20		20th Oct'20

				Income Tax Return		Income tax Department, India		Yearly		By 31st December'20		Filed for FY 18-19 & Not yet due for FY 19-20		- 0

				Trasnfer Pricing Retun		Income tax Department, India		Yearly		By 30th November'20		Filed for FY 18-19 & Not yet due for FY 19-20		- 0

				Master filing		Income tax Department, India		Yearly		By 30th November'20		Filed for FY 18-19 & Not yet due for FY 19-20		- 0

		USA

				Payroll Tax Return		IRS		Quarterly		BY 30th of the following month after Quarter end		Filed upto Sep'2020. 		15-Sep-20

				Corporate Tax Return		IRS		Yearly		By 15th Oct ( extension)		Filed for Year 2019		17-Jul-20		- 0

				Corporate Tax Return		States Agencies		Yearly		By 15th Oct ( extension)		Filed for Year 2019		31-Jul-20

		Canada

				HST Return		CRA		Quarterly		By end of the following month		Filed upto Sep 2020				CAD 80,748		Due by 30th Oct 2020 

				Corporate Tax Return		CRA		Yearly		By 30th Sep 		Filed for FY 2019-20		23-Sep-20		- 0

		UK

				PayG 		HMRC		Monthly		19th of the following month		Filed till Sep'2020		16-Oct-20		- 0

				VAT		HMRC		Quarterly		7th of the following month		Filed upto Sep'20 Quarter				GBP 525,484

Srinivas Reddy Kallam: Srinivas Reddy Kallam:
amount O/S for two quarters .		GBP 335,759  is due by 31st March 2021 & GBP 189,725 is due by 8th Nov 2020.

				Corporate Tax Return		HMRC		Yearly		By 31st May		Filed for FY 2019-20				- 0

				Annual Return		Company House		Yearly		By 30th Sep 		Filed for FY 2019-20				- 0

		Australia

				GST		ATO		Monthly		By 21 days from the month end		Filed till Sep'2020		19-Oct-20		- 0

				PayG 		ATO		Monthly		By 21 days from the month end		Filed till Sep'2020		19-Oct-20		- 0

				Super Annuation		ATO		Quarterly		BY 28th of the following month after Quarter end		Filed till Sep'2020		20-Oct-20		- 0

				Corporate Tax Return		ATO		Yearly		By 30th Sep 		Filed for FY 2019-20				- 0

		SA Branch

				VAT Return		SARS		Bi Monthly		By 31 October 2020		Filed for Aug'20 to Sep'20		23-Oct-20		- 0

		UAE Branch

				VAT Return		Federal Tax Authority		Quarterly		By 31 December 2020		Filed till Aug'20		28-Sep-20		- 0

												Sep'20 - Nov'20 Quarterly VAT return - Not Yet Due				- 0





Contractors Cost

				Analysis of Contractor Cost - Q2' 2020-21												in US$

				Customers		Entity		No. of Consultant		Currency		Amount		Exch Rate		Contractor Cost		No. of employees		Payroll Cost		Revenue

				AAFES		US		8		US$		199,626		1.00		199,626

				Abbott Technologies		US		2		US$		42,072		1.00		42,072

				Academy Sports		US		1		US$		29,696		1.00		29,696

				Accenture		US		1		US$		30,720		1.00		30,720

				Aerohive Networks		US		2		US$		12,008		1.00		12,008

				American College of Cardiology		US		2		US$		66,224		1.00		66,224

				Arbella Insurance		US		2		US$		60,416		1.00		60,416

				Arvest Bank		US		2		US$		29,720		1.00		29,720

				ATD		US		1		US$		33,800		1.00		33,800

				Auto Desk		US		1		US$		39,424		1.00		39,424

				Bright Horizon		US		3		US$		60,640		1.00		60,640

				Cognizant/Blue Owl/ Next Level Business		US		2		US$		54,416		1.00		54,416

				ConsejoSano Inc		US		1		US$		1,680		1.00		1,680

				Digital Reality		US		2		US$		3,120		1.00		3,120

				Dollar General		US		3		US$		99,328		1.00		99,328

				Elevate		US		1		US$		9,680		1.00		9,680

				FMC Tech/TechnipFMC		US		1		US$		20,496		1.00		20,496

				Georgia Pacific		US		2		US$		32,464		1.00		32,464

				Homesite Insurance		US		18		US$		414,892		1.00		414,892

				IADB		US		1		US$		35,400		1.00		35,400

				IHG		US		1		US$		56,100		1.00		56,100

				Insulet Corporation		US		7		US$		161,302		1.00		161,302

				iRobot		US		3		US$		89,223		1.00		89,223

				JB Hunt		US		9		US$		280,150		1.00		280,150

				Johnson & Johnson		US		5		US$		94,224		1.00		94,224

				Kansas City Southern Railway		US		3		US$		108,240		1.00		108,240

				LG & E		US		1		US$		33,280		1.00		33,280

				Milwaukee Tools		US		1		US$		26,000		1.00		26,000

				Next Era Energy		US		1		US$		41,847		1.00		41,847

				Omnicell 		US		1		US$		34,816		1.00		34,816

				Paradigm/ American Airlines		US		1		US$		29,184		1.00		29,184

				PetPlan		US		1		US$		4,160		1.00		4,160

				PODS		US		3		US$		95,232		1.00		95,232

				Rent A Center		US		1		US$		32,760		1.00		32,760

				Sabre Holdings/Comsys		US		1		US$		24,080		1.00		24,080

				Signet Jewelers		US		1		US$		11,448		1.00		11,448

				Solis Mammography 		US		1		US$		12,544		1.00		12,544

				South West Airlines		US		15		US$		371,475		1.00		371,475

				Synovus		US		1		US$		27,040		1.00		27,040

				Walmart		US		22		US$		435,287		1.00		435,287

				Waste Management		US		7		US$		219,040		1.00		219,040

				ISOS		US		2		US$		30,247		1.00		30,247

				Sirius- XM-Pandora		US		1		US$		6,760		1.00		6,760

				Aviva Insurance		Canada		12		CA$		221,928		0.75		166,533

				CGI Shared Services		Canada		2		CA$		105,331		0.75		79,040

				Innovapost		Canada		12		CA$		349,536		0.75		262,289

				LCBO		Canada		5		CA$		100,992		0.75		75,784

				OCS		Canada		3		CA$		45,544		0.75		34,176

				Teranet		Canada		1		CA$		16,080		0.75		12,066

				BC Ferries		Canada		1		CA$		30,429		0.75		22,834

				Atom Bank		UK		1		GBP		6,248		1.29		8,067

				EBRD		UK		2		GBP		49,820		1.29		64,333

				Medirect 		UK		1		GBP		2,807		1.29		3,625

				Virgin Media		UK		3		GBP		45,900		1.29		59,271

				DOHNT		AUS		1		AU$		28,688		0.71		20,504

				Nintex		AUS		1		AU$		19,589		0.71		14,001

				Toyota Motor Corporation		AUS		2		AU$		40,468		0.71		28,923





Projected Cashflows

				Projected Cashflows (FY 2020-21)

						(in INR Crores)

				Particulars		Apr'20 - Sep'20		Remarks				Working Capital Loan

				Opening Balance		(74.46)						Cash Credit facility in India (@9.0% p.a)		(24.02)						240157445.98

				Net Cash generated from/ (used in) operating activities		82.92						LOC Facility in USA @ 4%		(42.69)						426899324.943594

				Net cash (used in)/ generated from investing activities		(25.24)						Factoring Facility in UK @ 3.5%		(0.21)						2065331.72462

				Net cash (used in)/ generated from financing activities		(8.54)								(66.91)

				Cash and cash equivalents at the end of the period		(25.32)

				Invested in Fixed Deposit, Mutual Fund & Debentures		161.37

				Net Cash Surplus as at 30/Sep/2020		136.05

				Expected Net Cash generation in the Next  Quarter		40.00

				Estimated Cash avaialble at next quarter end		176.05













List of Bad Debt

																		72.36

		List of Trade receivable written off for Board Approval

		Entity Name		Customer Name		Currency		Amount in Base Currency		Amount in INR



		Cigniti Technologies Inc., USA		Next Level Business Services, Inc.		USD		640		46,312.75

				VST CONSULTING INC		USD		24,304		1,758,726.71

				INSYS Group, Inc.		USD		86		6,201.57

				Milwaukee Tools		USD		17,200		1,244,655.18



		Cigniti Technologies Limited, India		Worldline India Pvt. Ltd.		INR		610,955		610,955.01

										- 0

				Total				[$USD] 653,185		[$INR] 3,666,851







Varience Analysis
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				20. Other Expense		Quarter Ended						Variance				Reason		Year End						Variance				Reason				40000

						Mar-19		Dec-18				Q3 Vs. Q4						Mar-19		Mar-18				FY18 Vs. FY19								2,800,000

				Power and fuel		67.54		100.72				33.18		33%				405.84		491.83				86.00		17%		Additional Rent for ATRIA 9th Floor (420WS) and penalty for 2 month rent 35L + vacate the marinar block

				Rent 		296.71		255.75				(40.96)		-16%		Additional Rent for ATRIA 9th Floor (420WS)		1,410.37		1,419.99				9.63		1%

				Rates and taxes		15.08		- 0				(15.08)		ERROR:#DIV/0!		Sales Commission (Kinara 68L, Linked in 18L, Four Clover 12L, etc) Client entertainment 65L, Event Sponsership increased by 27L, mainly in NA		175.98		619.66				443.68		72%		reduction of 3.5Cr in india. PY include Rs. 1 crore is on account of reversal of cenvat credit and additional service tax paid including interest and penalty

				Insurance		6.73		4.93				(1.80)		-37%		Upgradation of networking and power cables in 1st & 8th Floor 
		155.72		118.93				(36.79)		-31%		Increase in AR insurance for Green Bank by 52L				$75k insurance increased regarding insurance for AR for 

				Repairs and maintenance		79.55		98.34				18.79		19%		Mainly on account Canada new office premise furniture & fixtures		45.23		34.51				(10.72)		-31%		Upgradation of networking and power cables in 1st & 8th Floor 

				Office maintanence														402.23		325.60				(76.63)		-24%		New office premises in Canada - 2L per month maintenance, 

				Advertising and sales promotion		49.52		24.28				(25.24)		-104%		It is in line, Q3 Cost was high on account H1/L1 renewals		1,041.50		494.39				(547.11)		-111%		Kinara Referal Commission 3.5Cr. (JBH 277k, RICHO 293k, Georgia 33k) 45L for GDS publishers for an business promotion event in USA, 18L in UK				$500k on account of Kinnara for sales commission to RICOH , JB hunt and Georgia accounts ,$64k for GDS publishers for an business promotion event and $ 80k on account of client entertainment 

				Travelling and conveyance		530.15		511.52				(18.63)		-4%				3,112.08		2,647.69				(464.39)		-18%		Increase in business travel (Board Meeting & Sales  meet in USA

				Communication Costs		24.52		29.88				5.36		18%		Mainly in NA, softwares purchased for clients (recharged to Customer as well)		250.39		307.74				57.35		19%		Mainly in NA, softwares purchased for clients (recharged to Customer as well)

				Printing and stationery		2.04		2.05				0.01		0%				60.80		51.53				(9.26)		-18%

				Consultancy Charges 		101.26		152.93				51.67		34%				9,582.59		7,004.98				(2,577.61)		-37%		Increase in Consultant cost by 24.7Cr (Net addition in NA 38 - 19 Cr, Canada net addition 5 - 1.7Cr; UK net addition 5 - 3.7Cr.) QOSI settlement 2Cr. 

				Legal and professional fees		177.94		100.82				(77.12)		-76%		Q3 includes Rs. 1.5 crores is on account of settlement with an employee in US.		2,265.11		2,057.50				(207.61)		-10%		2.4Cr paid to Sovran Cap for LOC for NA				$400K decreased on account of Immigration charges and $350k paid fpor Comerica facility

				Relocation Expenses		- 0		- 0				- 0		ERROR:#DIV/0!		For NA entity		45.97		58.15				12.18		21%		For NA entity

				Recruitment Expenses		- 0		- 0				- 0		ERROR:#DIV/0!				117.03		90.30				(26.73)		-30%		Paid to ZRZ for Sales Leader hiring				$30k Recruitment charges paid for ZRG for recruiting sales heads

				Payment to auditor (refer note below)		2.70		47.81				45.11		94%		Q3 Cost was higher by Rs. 1 crore is on account of reversal of cenvat credit and additional service tax paid including interest and penalty		91.25		70.49				(20.76)		-29%		Q3 Cost was higher by Rs. 1 crore is on account of reversal of cenvat credit and additional service tax paid including interest and penalty

				Exchange differences (net)		- 0		- 0				- 0		ERROR:#DIV/0!				- 0		- 0				- 0		ERROR:#DIV/0!

				Bad debts written off		- 0		- 0				- 0		ERROR:#DIV/0!		Year end audit fees of 30L		54.85		- 0				(54.85)		ERROR:#DIV/0!		Old customer balances (Quarri Technologies, Wendy Adams & Wiseleap Inc.) were w. off; reclassified from Prov. For w.off

				Provision for doubtful debts 		52.02		31.48				(20.54)		-65%		Mainly from Standalone entity on inter company foreign currency receiveables (Rate increased from 63.71 to 64.92)		618.81		524.82				(93.99)		-18%		Additional provision for NA Customer (Consulting 42L) India Customers (Emami, Srei Infrastructure & Worldine) 18L

				Investment written off		- 0		- 0				- 0		ERROR:#DIV/0!		Old customer balances (Quarri Technologies, Wendy Adams & Wiseleap Inc.) were w. off; reclassified from Prov. For w.off		- 0		39.00				39.00		100%		Cigniti Software Strike off

				Software licensing cost		150.85		115.25				(35.60)		-31%		Additional provision for NA Customer (Consulting 42L) India Customers (Emami, Srei Infrastructure & Worldine) 18L		916.40		737.95				(178.45)		-24%		Mainly in NA, softwares purchased for clients (recharged to Customer as well)

				CSR expenditure (refer note below)		43.00		- 0				(43.00)		ERROR:#DIV/0!				43.00		41.45				(1.55)		-4%

				Miscellaneous expenses		- 0		- 0				- 0		ERROR:#DIV/0!				- 0		0.31				0.31		100%

																								- 0

						1,600		1,476		-								20,795		17,137				(3,658)

																								(3,658)

																		20795.1304447949

																		0
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This presentation is strictly confidential and may not be copied, published, distributed or transmitted. The information in this presentation is being provided by Cigniti Technologies Ltd. (also referred to as
‘Company’). By attending a meeting where this presentation is made, or by reading this presentation material, you agree to be bound by following limitations:

The information in this presentation has been prepared for use in presentations by Company for information purposes only and does not constitute, or should be regarded as, or form part of any offer, invitation,
inducement or advertisement to sell or issue, or any solicitation or any offer to purchase or subscribe for, any securities of the Company in any jurisdiction, including the United States and India, nor shall it, or the
fact of its distribution form the basis of, or be relied on in connection with, any investment decision or any contract or commitment to purchase or subscribe for any securities of the Company in any jurisdiction,
including the United States and India. This presentation does not constitute a recommendation by the Company or any other party to sell or buy any securities of the Company.

This presentation and its contents are not and should not be construed as a prospectus or an offer document, including as defined under the Companies Act, 2013, to the extent notified and in force) or an offer
document under the Securities and Exchange Board of India (Issue of Capital and Disclosure Requirements) Regulations, 2009 as amended).

This presentation and its contents are strictly confidential to the recipient and should not be further distributed, re-transmitted, published or reproduced, in whole or in part, or disclosed by recipients directly or
indirectly to any other person or press, for any purposes. In particular, this presentation is not for publication or distribution or release in any country where such distribution may lead to a breach of any law or
regulatory requirement. No person is authorized to give any information or to make any representation not contained in or inconsistent with this presentation or and if given or made, such information or
representation must not be relied upon as having been authorized by us. Receipt of this presentation constitutes an express agreement to be bound by such confidentiality and the other terms set out herein. Any
failure to comply with this restriction may constitute a violation of applicable securities laws.

This presentation and the information contained herein does not constitute or form part of any offer for sale or subscription of or solicitation or invitation of any offer to buy or subscribe for any securities of the
Company, nor should it or any part of it form the basis of, or be relied on in connection with, any contract or commitment whatsoever.

No representation or warranty, express or implied, is made as to, and no reliance should be placed on, the fairness, accuracy, completeness or correctness of the information or opinions contained in this
presentation. Neither Company nor any of its affiliates, advisors or representatives shall have any responsibility or liability whatsoever (for negligence or otherwise) for any loss howsoever arising from any use of
this presentation or its contents or otherwise arising in connection with this presentation. The information set out herein may be subject to updating, completion, revision, verification and amendment and such
information may change materially. This presentation is based on the economic, regulatory, market and other conditions as in effect on the date hereof. It should be understood that subsequent developments
may affect the information contained in this presentation, which neither Company nor its affiliates, advisors or representatives are under an obligation to update, revise or affirm.

This presentation contains forward-looking statements based on the currently held beliefs and assumptions of the management of the Company, which are expressed in good faith and, in their opinion, reasonable.
Forward-looking statements involve known and unknown risks, uncertainties and other factors, which may cause the actual results, financial condition, performance, or achievements of the Company or industry
results, to differ materially from the results, financial condition, performance or achievements expressed or implied by such forward-looking statements. The risks and uncertainties relating to these statements
include, but are not limited to, risks and uncertainties regarding expansion plans and the benefits there from, fluctuations in our earnings, our ability to manage growth and implement strategies, competition in
our business including those factors which may affect our cost advantage, wage increases in India, our ability to attract and retain highly skilled professionals, our ability to win new contracts, changes in
technology, availability of financing, our ability to successfully complete and integrate our expansion plans, liabilities, political instability and general economic conditions affecting our industry. Unless otherwise
indicated, the information contained herein is preliminary and indicative and is based on management information, current plans and estimates. Industry and market-related information is obtained or derived
from industry publications and other sources and has not been verified by us. Given these risks, uncertainties and other factors, recipients of this document are cautioned not to place undue reliance on these
forward-looking statements. The Company disclaims any obligation to update these forward-looking statements to reflect future events or developments.

This presentation is not an offer for sale of securities in the UNITED STATES or elsewhere.

Disclaimer
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Cigniti Technologies Inc.
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Cigniti Technologies (UK) Limited
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Australia
Cigniti Technologies (Australia) Pty 
Ltd
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VIC 3000 Australia

Canada
Cigniti Technologies Canada Inc
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South Africa
Cigniti Technologies Ltd.
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